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I. Preamble:

Govemment of India became the signatory and ratified the Convention of the United

Nations on the Rights of Persons with Disabilities (UNCRPD), in which inclusive education

has been conceptualized as '? process of systemic reform embodying changes and

modifications in content, teaching methods, approaches, structures and strategies in education

to overcome barriers with a vision serving to provide all students ofthe relevant age range with

an equitable and participatory leaming experience and environment that best corresponds to

their requiremants and preferences" (United Nations, 20 I 6).

To give effect to the United Nations Convention, the Rights of Persons with Disabilities

EPWD) Act, 2016 (Annentre 1) was enacted replacing the earlier Act, the Persons with

Disabilities @qual Opportunities, Protection of Rights and Full Participation) Act 1995.

Section 16, 17. and l8 of its Chapter III (Education) p€rtains to the duty of the educational

institutions and specific measures to promote and facilitate inclusive education aod adult

education respectively. Also, Section l9 ofChapter IV (Skill Development and Employment)

of the Act encompasses provisions of imparting vocational training and self-employment.

Moreover, the provisions such as reservation in employment and admissions at educational

institutions have allo been mentioned and adherence to these provisionVdirections has been

emphasized. Hence, with the emergence of the Act, it has become imperative for the HEIs to

comply with such provisions to safeguard the interest ofthe persons with disabilities.

National Education Policy (NEP) 2020 also envisages that education is the foremost

primary measure to achieve economic and social mobility, inclusion, and equality. It highlights

the corresponding changes required in curriculum, pedagogies, continuous assessmen! and

student support systems to ensure quality inclusive education. NEP acknowledges that students

from socio-economically disadvantaged groups (sEDGs) including persons with disabilities

need help and support to make an effective transition to higher education wherein there is a

need for incorporating high-quality support centres with adequate funds and academic

resources to carD/ out these effectively and efficiently. Thus, as per NEP (2020), the HEIs are

required to adopt measures to make the admission process and curriculum inclusive as well as

develop technology tools for better participation and leaming outcomes. Enabling Higher

Education environments must facilitate that all students who experience disability have the
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'right to access and participate in education" the ability to leanr, and the right to exercise their

voice, choice, and control in managing their own educational experiences. Their right to

develop to their fullest potential and to be an activg valued citizen in the community and their

right to an appropriate and adequate allocation of resources to access and participate

meaningftlly in education need to be fully protected. Ensuring equal participation and

inclusion ofpersons with disabilities in all activities arc the priority goals ofthe nation.

With the aim of improving the participation and learning experiences of persons with

disabilities in HEIs, University Grants Commission (UGC) also came up with a comprehensive

'Accessibility Guidelines and Standards for Higher education Instinrtions and Universities' in

2022. These guidelines highlight the need for reorienting and accelerating the higher education

delivery in India

IL Delinitions/ Key Terms

(i) Person with disabitity: The fughts for Persons with Disabilities (RPwD) Act 201 6 defines

a person with disability as, '? person with long term physical, mental, intellectual or sensory

impairment which, in interaction with barriers, hinders his full and effective participation in

society equally with others"

(ii) A student with benchmark disability: A student with benchmark disability is a person

with not less than forty percent ofa specified disabiliry, as certified by the certirying authority.

Twenty-one types ofdisabilities as have been covered under the RPWD Act. These are

l. Blindness 2. Low- vision 3. Leprosy Cured persons 4. Hearing Impairment (deaf and hard

of hearing) 5. Locomotor Disability 6. Dwarfism 7. Intellectual Disability 8. Mental Illness 9.

Autism Spectrum Disorder 10. Cerebral Palsy ll. Muscular Dystrophy 12. Chronic

Neurological conditions 13. Specific Leaming Disabilities 14. Multiple Sclerosis 15. Speech

and Language disability 16. Thalassernia 17. Hemophilia 18. Sickle Cell disease 19. Multiple

Disabilities including dea{blindness 20. Acid Attack victirir 21. Parkinson's disease

(iii) Student with special needs: A student with special needs is a person without a benchmark

disability however has a special need that requircs to be met e.g., a person with attention deficit

hyperactivity disorder (ADHD) or mild hearing impairment.

W

2lPage



University of lammu I lnclusion of PwDs Policy

' (id Reasonable accommodetions: Reasonable accommodations rcfer to the modifications

made in the curriculum transaction (e.g., leaming objectives, teachingleaming methods,

teaching -leaming material, evaluation, etc.) without compromising the essence of the course

requirements.

III. Scope of 'Inclusion of Persons with Disabilities' Policy:

The disability policy is applicable to the students and research scholars with disability

pursuing different courses both at the main campus ofUniversity ofJammu as well at its offsite

campuses. It also pertains to employees of University ofJammu who have disability and special

needs, and can benefit from reasonable accommodations made by the university to improve

physical and curriculum accessibility from them.

IV. Need for 'Ioclusion of PersoDs with Disabilities' Poticy:

University of Jammu is a premier university established in 1969. [t is a NAAC

accredited A+ university and holds rank 52 among Indian universities in the NIRF ranking of

2022. The University constantly endeavours to become an innovative knowledge institution

with capacity to rDeet the knowledge challenges of 21st ceotury and cootribute towards

ransformation of Jammu and Kashmir into a peacefirl and prosperous state with balanced

socio-cultural and economic development. University of Jammu is committed towards

creating an accessible and inclusive ecosystem for all students including those with

disabilities. The University envisions to create a disabled friendly campuV barrier free

envimnment and providing reasonable accommodations based on dual principles of"Inclusion

and Accessibility". It is constantly working towards ensuring tlrat students with disabilities

receive equal treatment and opportunities in all aspects ofcampus life and are not placed at any

substantial disadvanrage in their access to services, assessment and teaching. lt recognizes that

students with disabilities are not mere passive recipienrs of care but are equal parhem and

action leaders in education and society both. The Disability Policy of University of Jammu is

a reflection of its resolve to create a dynamic and inclusive system for all leamers including

those with disabilities.
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. V. Policy Statement: The purpose of this Policy is to:

l. Strive towands empowerment of persons with disabilities by ensuring equal

opportunity, protection ofrights and full participation,

Promote and foster an ecosystem which encourages positive, informed and

unprejudiced attitudes towards people with disability.

Creating a universally acccssible campus where programs, processes, services and

envimnmerts are disabled fiiotdly and inclusive.

4. Offer training, guidaince, information and support to students with disabilities so that

they become personally indeper,den! socially competeng vocationally skilled,

responsible decision<nakers, and self-advocates, and above all conrributing citizen of
the country.

VI. Governing Principlcs:

l. University of Jammu supports the principle. of universal access for all students,

including those with a Disability, to its services and &cilities. The University strives to

ensure that no students are disadvantaged in their participation in any aspect of

university life as a result ofa Disability.

2. The University commits to the provision of a study environment where studenr will

not be subject to discrimination, harassment or victimization because ofa Disability.

3. University of Jammu firmly believes in the human rights of persons with disabilities. It

ensures thd PwDs have the same rights as the re$ of the community; and prcmotes

recognition and acc€ptance ofthese righs within the campus community.

VII. Aftrmetive Action for implemeutetion of 'Inclusion of Persons with Dbabilities'

Policy:

l. Admission: Tolg!five percent seats in all the university progammes will be reserved for 
f/

persons with disabilities. The university will ensure the representation of all the types of

J.
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disabilities listed in Rights of Persons with Disabilities (2016) and as per govemrnent

regulations from time to iime.

2. Disclosure of Disability:

A candidate desirous of availing reservation benefit at the time of admission to a

University program shall have to produce rqlevant disability certification to be verified

by a committee constituted by the Vice Chancellor, University of Jammu for the

purpose. However, an individual with a disability who does not seek to take the benefit

of reservation is not obliged to disclose their disability at any time.

Additionally, evidencr of a disability may be required for appropriate acadernic/

infrasaucture adjustrnents and accommodations to be provided at the University.

3. Universal Accessibility in Baill Infra*ruaure:

Guidelines of the nationwide flagship campaign - Sugamya Bharat Abhiyan along with

'Harmonised Guidelines and Space Standards for Barrier-Free Built Environment for

persons with Disability and Elderly Persons' (2016), Ministry of Urban Development

to achieve universal access and enablernent for persons with disabilities through

infrastructure ecosystems involving built environment, transportation, and Information

& Communication technologies will be followed at the University of Jammu.

Academic buildings and leaming space such as classrooms, lecture theatres, seminar

rooms, tutorial rooms, laboratories ofall kinds, along with all interactive spaces (both

indoor and outdoor), auditoriums, hostels, washroomq cafeteria/mess area will be made

accessible to all students, stafr and faculty members with disabilities.

Accessibility audits of the main campus and offsite campuses of University of Jammu

will be conducted at regular intervals and recommended changes shall be implemented

as deemed appropriate.

All safety protocols needed for sodents with disabilities, including fire safety and for

constructionymodification on campus are to be followed.
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. 4. Cuniculum, Teaching and Learning Systena.

o University ofJammu is committed to make reasonable adjustnents to.teaching leaming

process but without compromising the academic standards or inherent academic

requirements of the coursg or giving a student an undue academic advantage.

o The Universig will work on designing accessible curriculum based on both or either

accommodation (a specific tool or a device or a strategy designed to support the needs

ofpersons with disabilities), and adaptation and modilication (changes in the level or

method ofinstuction that a student receives as a result ofhis or her specific disability),

as deemed suitable.

. As per necd, the University will authorize its faculty to bring modifications or

adaptalions in the teaching learning process in terms of volume of wor.k, time, support,

level of difficulty, participation and physical adaptation.

5. Examinaion Systenr: University of Jammu refers to UGC Notification FNo. &2/2013

(SCT) dated 14 January 2019 for the following provisions related to conduct written

examinalions for persons with benchmark disabilities as per the guidelines issued on 2fth

August 20 I 8 by DoEPwD of Ministry of Social Justice and Empowerment.

o Facility of Scribe,/Reader/Lab Assistant will be allowed to any persons with benchmark

disabilities as defined under section 29(r) of RPwD Act,2016 and has limitations in

writing including thal of speed if so desired by him/her @lindness, Locomotor

Disability [both arms affected and cerebrat palsy]).

o Persons with benchmark disabilities will be given as far as possible, the option for

choosing the mode for taking an examination, i.e., in Braille, or the computer or in large

print or even by recording the answers as the examining bodies can easily make use of
technology to convert question paper in large print, e-tex! or Braillg can also convert

the Braille text in English or rcgional languages.

. Compensatory time (i.e., extra/additional time) will not be less than 20 minutes per hour

of examination for the candidares who are allowed to use Scribe/Reader/Lab Assistant.

o Candidates will be allowed to use assistive devices like talking calculators in

examination (in a case wherc calculators arc allowed), tailor frame, Braille slate,

abacus, geometry kit Braille measrring t4e and AAC devices like communication

chart and electronic devices.

t
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Proper sitting arrangements (preferable on the ground floor) shall be made before the

commenc€rnent ofthe examination.to avoid confusion or distraction during the day of
the examination. Examination centre also shoutd be accessible to persons with

disabilities.

Where ever feasible the examining body will also provide reading materiats in Braille

or e-text or on a computer having suitable screen reading software for open book

examination. Similarly, whenever online examination is held these will be in accessible

format i.e., websit€s, question papers and all other sody materials will be accessible as

per the intemational sandards laid down in this regard.

Altemate objective questions in lieu of descriptive questions will be provided for

candidates with hearing disabilities in addition to the existing policy ofgiving alternate

questions in lieu of questions rcquiring visual inputs for candidates with visual

disabilities.

(For details, the complete guideline may be referred ar UGC website or

https://uu,rv.uec.ac.in/pdftewV7348678_Guidelines Exam-Divl aneian-JAN-

20l9.odf\ (Annexure 2)

6. Accessibility of Library resource:

University ofJammu will ensure that the library senrices (both at the central level

as well as at the departrnental level) is as per the needs of users with disability by

providing them with well-structured library building ensuring barrier-free

accessibility, reading material in alternative formats, assistive technologies, besides

having the provision of sensitizing the existing staff to support the readers with

disability in the libraries.

The library shall provide helping hands, adjustable fumitur€, self-service

circulation stations, accessible toilets, signages for easy movemeats to assist the

reader with a physical disability.

For those with visual impairment service of magnifiers, digital accessible

information system, digitized catalogue, web-.braille system, screen readers and

screen magnifiers support with appropriate software such as JAWs, NVDA,

Kurzrveil etc., large-print books, scanners, converting documents via OCR reader,

alternate format services" talking notice boards, provision of tactile maps at

K
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conspicuous places, accessible websites and digital libraries (Sugarnya Pustakalaya)

will be made available.

7. Inclusive Campus Life:

University of Jammu shall ensure that its leadership at all levels is involved to

counteract common biases against persons with disabilities while creating an inclusive

campus climate.

. Apart from academic support the University is also committed to accessibility in

culture, leisure and sports activities as well. It will promote, support and organize inter-

college and inter-university, inter-institution activities involving persons with

d isabilities.

o Persons widr disabilities shall be encouraged and given opportunities to participate in

and travel for intemational university / academic exchange programs. For undertaking

travel, reasonable accommodation, accompanying persor/carer support where needed

and other specific support sought by persons with disabilities will be included as part

ofthe program and be funded.

E. Grievance Redressal Mechanism (GRi!dJ.' Pursuant to University Grants Commission

(Redress ofGrievances ofStudents) Regularions, 2019 notified vide it Gazette Notification

on May 06, 2019, a Sodents Grievance Redressal Committee (SGRC) at the university will

be formulated. The University will ensure an active and accessible grievmce handling

mechanism for persons with disabilities. lnformation about the GRM will be provided on

the University website.

9. Governance and Monitoring of Accxsibilig and Inclusive Praciices: Disability

Initiatives Cell shall be responsible for ensuring that accessible and inclusive system is

available at University ofJammu. The activities ofthe cell shall be governed and monitored

by the Office of Vice Chancellor, University of Jammu. Also, an expert Advisory

Committee for Disability Initiatives notified vide University order no: Estab/221302o5-304

datd: 04-02-2022 shall forward suggestionyrecommendations as and when required.
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VIII. Students' responsibilities:

o Sef-identification and Providing Required Documentotion.' A student/ scholar admitted

to the University for pursuing any course shall have to sellidentiQ with the Office of
Coordinator, Disability Initiatives Cell, University ofJammu. The student shall also be

requircd to provide comprehensive professional documentation oftheir disability to the

said office.

. Informing the cotoerrred afices if requesting for acconmodatiorc; Students with

disabilities desirous of availing reasonable accommodation need to self-identify and

present a written rcquest to the Office of Coordinator, Disability Initiatives Cell,

University of Jammu, who will then recommend the same if deemed appropriate to the

concerned Head ofthe DepartmenV Director.

. Timely Action: lt's the student's responsibility to rcquest for necessary

accommodations, academic a jusrnents, and/or auxiliary aids and services in a timely

manner. Students should alert the Office of Coordinator, Disability lnitiatives Cell

immediately in case there are any conc€ms about their accommodations.

. Active participdion.' Students are exp€cted to be an active participant in their dialogues

with the office for accommodations or any other assistance. They should respond to all

communication from the Office of Coordinator, Disability Initiatives Cell as and when

requested.

IX. Responsibilities of Disability Initia{ives Celt Univenity of Jammu:

Disability lnitiatives Cell of University of Jammu shall be responsible for implanenting

accessibility and inclusive practices to empower the students with disabilities and would also

serve as a resource centre to provide rehabilitation services. The following shall be the

responsibilities of the Disability Initiatives Cell:

Creating provisions for making admission process accessible, so that aspiring students

with disabilities are aware about the University being disabled friendly and accessible.

Serving as a single point of contagt office that is equipped to assist differently abled

students in matters related to admissioq reservation, fee concession, examination

procedures, services availablg accommodations and any other related issue.
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Making rigorous efforts to promote and foster culture of inelusion in all the courses,

programs and events to be conducted insidey' on the University campus.

Creating a darabase ofstudens with disabilities at the University in order to build up a

sound network and collaboration with them, and atso providing them counselling for

better leaming support.

Establishing coordination with govemment and non-government or other fimding

agarcies with an aim to provide financial support and other resources required for

inclusion and educational empowerment of the students with disabilities.

Conducting accessibility audit of the various offices and deparhenls of the University

and zuggest measures for converting thern into fully accessible buildings as per the

guidelines ofthe Accessible India campaigrr (Sugarnya Bhard Abhiyan) of Department

of Empowerment of Persons with Disabilities (DEPerD), Ministry of Social Justice and

Empowenoent, GOI.

Developing and stretrgthsning collaborations with reputed National agencieV

organizationV inst'rtutes working for the welfare and rehabilitation of persons with

disabilities through having MOUs and gx6hang6 activities.

Conducting skill development training programmes for PwDs to sensitize and increase

their employability potential according to their interest, qualifications and nature of

disability.

Oryanhilogl conducting sersitization activities such as seminars/ workshops/

conferences/exhibitionJspecial lectureVdebates for all members of the university

fratemity and general community on a regular basis for creating awareness about the

needs ofpersons with disabilities and other conternporary issues conceming disabled.

Liaising with other offices of the University entrust€d with the responsibility of

procuring assistive devices and other special equipment to augment educational

services for differently abled persons.

Promoting and strenglhening voluntary effort for assisting persons with disabilities as

buddieq in their acadernic pursuits such as providing amanuensiJ scribes during

exams, recording and scanning of books" sign language, use of assistive devices and

technologies etc.
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Accessibility guidelines and srandrds r* -Ji;ff- institutions and universities- UGC.

(2022). Retiwed from httos://rvww.uec.eov.ir/pdftews/8572354_Final-Accessibiliry-

Guidelines.pdf

Accessible India Carnpaigr (Sugamya Bharat Abhiyan). (2015).

httos://disabilitvaffairs.eov.ir/uoload./uploadfileVfileyaccessible%o20india l2_290921_lowres

,!df

Harmonised Guidelines and Space Standards for Barrier-Free Built Environment for persons

with Disability and Elderly Persons. (2016). Government of lndia Ministsy of Urban

Development

http://tcpo.gov.irl/sites/default/fileyTCPO/schemes/Harmonisedeuidelinesdreleasedon23rdM

arcM0l6.pdf

National Education Policy (r{EP) (2020).

httos://E$'w.education.eov.in/siteVuoload_fileVmhrd/files/NEP Final Enelish_0.pdf

Righs of Persons with Disabilities Act (FPwD). (20t6). Ministry of Law and Justice. The

gazette of lndia httos://disabiliwaffairs.gov.in/content/oase/acts.oho

Sugamya Pustakalaya httos://librarv.daisvindia.org/NALP/welcomeLink.action

The Persons with Disabilities @qual opporonitie& protection of rights and ftrll participation

Act. (1995). hnp:/lwwrv.ccdisabi lities.nic. in/siteVdefault/fi lesi202 I -

08 lPwDo/AO ACT o/o20 | 9 9 5Yo20o/A8in%o20Enelislto/o29.pdf

UNCRPD United Ndions Committee on tlre Rights of Persom wi& Disabilities (2006).

Retrieved fiom https://social.desa.un.orglissueVdisabiliw/crpd,/convention-on+he-rishts-of-

oersons-s ithdisabilities-cmd

UN (2016). General comment No.4 (2O16) on the right to inclusive education.

CPJD/C/GC/4. https:,7uu,rv.ohchr.org/DocumentVHRBodieVCRPD/GC/RiehttoEducation/

CRPD-C-GC-4.doc
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Institutional Disability Policies Referred

Ashoka University. Policy on Inclusion of Students wift Disabilities.

https://www.ashokaedu.in/wp<ontent/uploads2022/01/Policv-on-lnclusion-of-students-

with-Disabi lities-at-Ashoka-U ni versiw.pdf

Chdst University. Disability Accommodation (Divyangian) Policy.

https:/ichristuniversitv.in/uoloadVuserfi Ies/Divvaian%20Pol icv.pdf

Govt. V.Y.T. PG Autonomous College, Durg. Dvyangian Policy.

https://wmv.sortsciencecollesedure.ac.in/Content/613 570_l6.7o20Diwaneian7o2OPolicy.p

df

Guru Nanak Dev University. Disability Support https://online.endu.ac.in/disabilitv-

suDport.asDx

Heriot Watt University. Disability Policy (2012).

huos://wr!ry.hw.ac.uk/uk/studentVdoc/Disabilitv_Policy_October-2012_final.pdf

Jawaharlal Nehru University (JNII). Higher Educdion for Persons (disabled) with spocial

need6. httos://*'wlv.i nu.ac.in/disabiliw

Mumbai University. Disability Guidelines Stst€m€nt. httos://old.mu.ac.in/wo.

content/uoloads/20 I 6/06/4.29-Disabiliw4uidelines.pdf

SNDT Women's University. Disability Policy @D2). https://sndt.ac.ir/odflpolicieVdisabiliw-

rolicv.odf

St. George's University of London. Stderrt Dsabitity Policy.

httos://wwrv.seul.ac.ulc/about/eovemancdpolicies/Student-Disabilitv-Policv

The WBNUJS Policy for Persons with Disability. (2(D2). httos://r+ww'.nuis.edu/*e-

contenVuoloadV2022/06/WBNUJS-Policv-For-Persons-with-Disability-UPDATED

converted.pdf
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' University of Nottingham. Policies for students with a disability.

httos://rlqq'.nottinsham.ac.uldstudentservices/servicedetails/disabilin-support-

services/policies-and-leeislation/pol icies.asox

University of Roehampton London. Disability policy.

https:/i r.l.ww-roehamDton.ac.uki slobalassetVdocumenLs/comorate-

information/policies/disabilitvpolicrjulv2 l.pdf
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