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STATUTES GOVERNING POST-GRADUATE DIPLOMA IN
COMPOSITE CULTURE MANAGEMENT (PGDCCM)

. The duration of the course leading to the Post-Graduate Diploma in Composite Culture

Management (hereinafter referred to as 'Diploma") shall be one year. The entire
programme shall be divided into two semesters. There shall be an examination called the
Semester Examination at the end of each Semester in the prescribed courses for students
having undergone a regular PGDCCM course of study in the Department of [CccR &
HRM. The examination in the Ist and the 2nd Semester shall be held ordinarily in
December/January and June/July, respectively.

The total number of seats in the course are 30 and shall be filled as per University of
Jammu norms and guidelines for open and reserved categories.

Admission to the PGDCCM Programme shall be through Common University Entrance
Test (CUET). The minimum qualification for admission to the First Semester of the
PGDCCM Programme course shall be Bachelor's Degree in any discipline of this
University of Jammu or an equivalent examination of any other recognized University
with at least 45% marks in the aggregate, excluding the additional optional paper/s, if
any, and as laid down is CUET Brochure/guidelines.

The nature, number, scope and content of each course of the Diploma Programme,
contact hours and the duration of examination in each course in a semester shall be as per
existing University of Jammu statutes for PG Diploma in Composite Culture
Management programme.

Candidates selected for admission to the Diploma Programme shall have to pursue
regular classwork and, undertake academic work as per syllabus and appear in the First
and Second semester examinations as per the prescribed courses and norms. The Diploma
Certificate shall be issued by the Controller of Examination, University of Jammu.
Instructions in each course shall be in the form of lectures, tutorials, seminars, problem
sessions, case studies, group discussions etc., i.e. according to the needs of each course as

may be decided by the Board of Studies in ICccR& HRM, Faculty of Business Studies.
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7. Continuous Sessional Assessment shall be a constituent part of the Semester Programme.
The weightage of marks to be given to the end semester examination is 80, and 20 marks
are kept for internal assessment in each course. For Internal Courses the total Marks shall
be 50 Marks.

8. The semester examination for the Diploma Programme shall be open to the following
categories of persons: _

a) regular student, i.e. an individual who has undergone a regular course of study for
PGDCCM, in the University of Jammu for the period specified for the course of study by
having been on the rolls of the Department immediately preceding the examination and
submitted his/her application on the prescribed form to the Controller of Examinations
through the Director, [CccR& HRM and also has fulfilled the following conditions to be
certified by the Director:-

i) he/she has been a person of good conduct and has performed the work of the class
satisfactorily;

ii) he/she has attended not less than 75% of the leétures delivered, including
presentations, seminars, tutorials, etc., in each course offered to him/her in that

Semester;

iii) he/she has paid the prescribed fees.

The application on the prescribed form duly filled in and accompanied by the prescribed

fees and certificates must reach the Controller of Examinations by the date notified.

(b) An ex-student, i.e. an individual who, after having undergone a regular course of
study and having completed all conditions of eligibility for appearance in a course or
courses in a semester examination including minimum attendance requirement; having
passed in internal assessment and having either failed to pass the semester examination in
that course(s) or been unable to appear in the examination in that course(s); provided he
appears in the examination within the maximum period prescribed under Statutes and
submits his application on the prescribed form along with the prescribed fees to the

Controller of Examinations within the dates fixed for this purpose.
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9. The Director, ICccR& HRM may condone students' shortage (attendance) in a semester
up to five lectures in each course separately for special reasons to be recorded in writing.
A student whose deficiency in lectures in the course is not condoned by the Director,
ICccR& HRM or is not condonable shall not be eligible to appear in the semester
examination in that course.

10. Any student who participates in games, cultural and other co-curricular activities as
defined below, with the prior approval of the Director, ICccR& HRM shall, for
condoning deficiency in attendance incurred by him/her on account of such participation,
be treated as present on all the working days during the days of his absence on such
account for a period not exceeding 15 working days in a semester
i) State representation in Inter-national/All India competitions organized Dby
agencies which are recognized by the Board of Sports and Youth Welfare.

ii) Participation in an Inter-University Competition held under the auspices of the
University or any other recognized institution as a member of the University team.
iii) Participation in an Inter-College Competition organized by the University as a
member of the teams of participating institutions.

iv) Participation in the NCC, NSS and National Integration Samiti activities as a
member of the recognized institution.

v) Participation in the Coaching Camps/Rehearsals prior to participation as a
member of the State or University team in the National/All India/Inter-University
Competitions.

vi) Participation in Mountaineering/ Hiking /Trekking / Skiing / Rock Climbing or
any other such activities organized under the auspices of the State
Government/University as a member of an institution affiliated / recognized by the
University.

11. A student who has been on the rolls in the First Semester of this Programme and earns
eligibility to join the Second Semester of the prbgramme but fails to join the Semester
when he was due to join it or discontinues studies for any reason whatsoever may, be
considered for admission to the Semester concerned in a subsequent year if - he/she

submits the application to this effect before the commencement of the Semester
iii
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concerned provided a seat and other facilities for the courses offered to the student are
available in the Department concerned (in the Semester he/she wishes to join) and the
student seeks admission within one year from the date he discontinues his studies. The
final decision regarding the admission of such a student shall be taken by the Director.
[CccR& HRM.

12. A student who does not fulfil the minimum requirement of attendance in lectures in a
course will not be eligible to sit in the semester examination in that course. Such a
student will have either to repeat the course when classes in that course are held by the
Department or allowed to appear in the courses as a private candidate after Second
Semester when the University conducts an examination in such course/s for regular
students.

Provided lastly in all such matters, the final decision will be taken by the Director,
ICccR& HRM, keeping in view the statutory requirements or provisions.

13. The Director, ICccR HRM, shall be competent to cancel the admission of a student
enrolled for a course of study in the Department if
i) the student remains absent without permission of the Director, ICccR& HRM  for one
month continuously; or
ii) the student attends less than 50% of the total lectures delivered in the Semester
concerned; after an opportunity has been given to him/her to explain why such an action
not be taken against him.

14. A student, who has completed the minimum attendance requirement but has either failed
to appear in the semester examination in that session or, having appeared, has failed to
qualify in any or all the courses prescribed for that Semester may be permitted to keep
terms for the 2nd Semester.

15. Notwithstanding anything contained in these statutes, the Syndicate shall have the power
to exclude any candidate from appearing in any examination if it is satisfied, after issuing
a show cause notice to the candidate and holding any inquiry, that such a candidate is not
a fit person to be admitted thereto.

i) In order to earn the non credits/declared pass for a course, a student must have the
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a) attended at least 75% of the lectures (including tutorials/seminars) delivered.
b) obtained at least 36% of the total marks (separately in the term examination) in

each semester course.

16. The mark sheet transcript shall be issued to a student regarding his performance in each
Semester after the evaluation of the semester examination. The transcript shall indicate
marks obtained in each course. The sessional assessment earned is also taken into account
under the statutes. However, in the case of private candidates, the transcript shall indicate
only the total marks, i.e. marks obtained and raised proportionately (in lieu of internal
assessment) in each course.

16. A candidate who completes the minimum attendance requirement but does not appear in
the examination in that Semester or, having appeared, fails in a course or courses in a
semester examination may appear in the examination in such course/s when it is held
subsequently by the University within the maximum period of two years to be calculated
from the date he appeared or was scheduled to appear for the first time in the semester
examination, as the case may be. Unless otherwise provided, he will have to appear in the
course/s according to the syllabus prescribed by the University for the semester
examination in which he/she appears;

Provided that the candidate, who fails to qualify for all the semester examinations in full
within the prescribed time, may be allowed to avail of one more chance to qualify for the
backlog courses in the immediate next session after the expiry of the statutory period.
However, if a candidate fails to qualify both the semester examinations in full within the
stipulated period inclusive of the additional chance as referred to above, he shall be
required to appear as a failure in all the courses of such semester examination which he
could not qualify in full within the said period. He shall be required to earn fresh
eligibility to appear in such a semester examination. He/She will have to appear
according to the syllabus and courses of study in vogue. In all such cases, the marks shall

be raised proportionately in lieu of internal assessment. This provision shall also be

o

applicable to other candidates appearing privately.
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17. After a candidate has appeared and passed all the courses of study offered to him/her in

18.

19.
20.

the First and Second Semesters, he/she shall be declared successful in the Diploma
Programme. He/she shall be awarded a Diploma stating the Division in which he/she has
passed in the following manner :

i) A candidate who has obtained 60% or more of the aggregate number of marks in all the
courses of two semesters offered by him/her shall be placed in the 1st Division;

ii) A candidate who has obtained 50% or more but less than 60% of the aggregate number
of marks in all the courses of two semesters offered by him/her shall be placed in the 2nd
Division;

iii) A candidate who has obtained 36% marks or more but less than 50% of the aggregate
number of marks in all the courses of two semesters offered by him/her shall be placed in
the 3rd Division.

The rates of examination fee payable by each candidate appearing in an examination for
the Diploma Programme and the rates of remuneration payable for paper setting and
evaluation of answer scripts will be the same as prescribed for other Post-graduate
Diploma Programmes in the Faculty of Business Studies, University of Jammu

English shall be the medium of instruction/examination in all courses.

Any difficulty in applying and implementing these statutes shall be resolved as per the

University's norms and procedures.
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Semester-1
Proposed Detailed Syllabus
PG Diploma in Composite Culture Management (PGD-CCM)

Course Title: Culture, Society and Organizations

Course No. PGD-CCM-101 Max. Marks: 100 Marks
Contact Hours: 60 Internal Assessment: 20 marks
Duration of Examination: 3 hours Semester Examination: 80 marks

(For the examination to be held in Dec 2023, 2024 and 2025)
Course Objectives: The course objectives are:

l. To make the students understand the relationship between culture, society and
organizations.

2. To explore the implications of cross-cultural differences on managerial practices and

decision-making in multinational settings.

To develop an understanding of managing multicultural teams, including the impact of

cultural diversity and strategies for creating high-performing teams.

4. To train students to acknowledge the diversity across cultures.
5. To develop cross-cultural skills for effectively handling intercultural situations.

2

Course Outcomes: The intended course outcomes are:

I To describe the cultural phenomena and how people vary across cultures globally.

2. To demonstrate multinational decision-making skills.

3. To analyze the fundamentals of cross-cultural interactions and make effective
interactions.

4. To illustrate the ability for functioning in multicultural teams.

5. To understand the challenges of managing across cultures in the future.

Unit 1

Culture: Meaning and Concept, Foundations of Culture, Cultural Orientations, Elements of
Culture and the Cultural Phenomenon; Culture, Society and Organizations; Cross Cultural
Differences and Managerial Implications; Dimensions of Culture: Hofstede and GLOBE:
Cultural Diversity and Synergy: Cultural Intelligence (CQ).

Unit 2

Cross-Cultural Management: Meaning and Concepts; National Culture Vs. Organization Culture;
Work Behavior and Management Values across Cultures; Multinational Decision-Making:
Problem-Recognition, Information Search, Constructing Alternatives, Choice, Implementation
and Ethical Decision-Making.



Semester-I
Proposed Detailed Syllabus
PG Diploma in Composite Culture Management (PGD-CCM)

Course Title: Culture, Society and Organizations

Course No. PGD-CCM-101 Max. Marks: 100 Marks
Contact Hours: 60 Internal Assessment: 20 marks
Duration of Examination: 3 hours Semester Examination: 80 marks

(For the examination to be held in Dec 2023, 2024 and 2023)

Unit 3

Managing Multicultural Teams: Multicultural Workforce, Domestic Multiculturalism, Cultural
Diversity’s Impact on Teams, Conditioning for High-Performing Multicultural Teams, Managing
Culturally Diverse Teams; Global Leadership: Leadership Vision, Leadership Theories, Global
Leadership Competencies, Contemporary Global Leadership Issues and Challenges.

Unit 4

Fundamentals of Cross-Cultural Interaction: Social Cognition, Stereotypic Expectations,
Differential Attributions; Coping with Cultural Differences: Understanding Socialization; Cross-
Cultural Interaction Model: Negotiating Globally: Understanding the Negotiation Process,
Negotiation Tactics and Negotiating across Cultures: Ethical Challenges.

Unit 5

The Challenge of Managing across Cultures in the Future: Uneven Development, Influence of
Transition Economies, Information and Communication Technologies, Pressure on Natural
Environment, The Adaption of Organizations and People, The MNO Context; The Future of
Organization of Work; Developing Cross Cultural Skills and Abilities.

Note for Paper Setting

The question paper will contain two questions from each Unit (total 10questions) and the
candidates will be required to answer one question from each Unit. Total questions to be
attempted will be five, i.e. there will be internal choice within each Unit.

Recommended Books
1. Adler, N. J., & Gundersen, A. (2020). International Dimensions of Organizational
Behavior (6th ed.). South-Western College Pub.
2. Thomas, D.C.and Peterson, M.F. (2017): Cross-Cultural Management: Essential
Concepts. Sage, New Delhi.
3. Gudykunst, W. B., & Kim, Y. Y. (2017). Communicating with Strangers: An Approach
to Intercultural Communication (6th ed.). McGraw-Hill Education.



Semester-I
Proposed Detailed Syllabus
PG Diploma in Composite Culture Management (PGD-CCM)

Course Title: Culture, Society and Organizations

Course No. PGD-CCM-101 Max. Marks: 100 Marks
Contact Hours: 60 Internal Assessment: 20 marks
Duration of Examination: 3 hours Semester Examination: 80 marks

(For the examination to be held in Dec 2023, 2024 and 2025)

4. Jandt, F. E. (2019). An Introduction to Intercultural Communication: Identities in a
Global Community (9th ed.). SAGE Publications.

5. Hofstede, G., Hofstede, G. J., &Minkov, M. (2010). Cultures and Organizations:
Software of the Mind (3rd ed.). McGraw-Hill Education.

6. Trompenaars, F., & Hampden-Turner, C. (2012). Riding the Waves of Culture:
Understanding Diversity in Global Business (3rd ed.). McGraw-Hill Education.

7. Maznevski, M., & DiStefano, J. J. (2019). International Management Behavior: Global
and Sustainable Leadership (8th ed.). Wiley.



Semester |
Proposed Detailed Syllabus
PG Diploma in Composite Culture Management (PGD-CCM)

Course Title: International Business Environment
Course No.: PGD-CCM-102 Max. Marks: 100 Marks
Contact Hours: 60 Internal Assessment: 20 Marks

Duration of Examination: 3 hours

Semester Examination: 80 Marks
(For the examination to be held in Dec 2023, 2024 and, 2025)

Course Objectives: The course objectives are:

To understand and apply appropriate frameworks to analyze the international business
environment.

To develop ability to apply concepts, principles and theories to international business
situations.

To present a thorough review of the economics and politics of the international trade and
investment environment.

To identify the implications and impacts of regional treaties on international trade the
global business environment.

To assess the role played by multinational economic and social aid organizations in
facilitating international trade and business.

Course Outcomes: The intended course outcomes are:

2

Unit 1

To explain the concepts in international business with respect to foreign
trade/international business.

To apply the current business phenomenon and to evaluate the global business
environment in terms of economic, social and legal aspects.

To identify how cultural differences restrict and create opportunities for management
action, international trade and its forms and theories.

To draw implications of cross-cultural, political and ethical issues on global business.

To recognize and use relevant analytical tools and international institutions to address
issues of importance to international business practice.

An overview of International Business Environment; Global Environment - Political, Economic,
Social and Cultural, Legal, Technological, Natural Environment; Globalization forces - Meaning,
Dimensions and Stages in Globalizations; Globalization — Advantages, Implications and Impact
on Indian organizations.



Semester I
Proposed Detailed Syllabus -
PG Diploma in Composite Culture Management (PGD-CCM)

Course Title: International Business Environment

Course No.: PGD-CCM-102 Max. Marks: 100 Marks
Contact Hours: 60 Internal Assessment: 20 Marks
Duration of Examination: 3 hours Semester Examination: 80 Marks

(For the examination to be held in Dec 2023, 2024 and, 20235)

Unit 2

Theories of International Trade by Adam Smith, Ricardo and Ohlin and Heckler; Managing the
Multinational Corporations — Potential and Problems; Multinationals in India - Potential, Need
and Problems.

Unit 3

International Business: Opportunities and Threats for International Business in contemporary
environment; Foreign Direct Investment (FDI): Introduction, Types of FDI, Policy Framed Work
to Promote Foreign Direct Investment, FDI Trends in India; Rise of new Economies like Brazil,
Russia, India and China (BRIC) and ASEAN Countries.

Unit 4
Trade Blocks: Types of Integration; European Union, NAFTA, Integration of Developing
Countries- SAARC, SAPTA, FTA; WTO - an Overview.

Unit 5

International Economic Organizations: IMF, World Bank, Asian Development Bank;
International Trade Centre: role and importance; Export Oriented Units (EOUs) and Special
Economic Zones (SEZs) — role and importance.

Note for Paper Setting

The question paper will contain two questions from each unit (total 10(ten) questions) and the
candidates will be required to answer one question from each unit (total questions to be
attempted will be five), i.e. there will be internal choice within each unit.

Recommended Books

1. Francis Cherunilam (2010). International Business, Text and Cases (5th ed.), Prentice Hall
of India Private Limited, New Delhi.

/ 2. Rakesh Mohan Joshi (2009). International Business (1%. ed.), Oxford University Press.




Semester [
Proposed Detailed Syllabus
PG Diploma in Composite Culture Management (PGD-CCM)

Course Title: International Business Environment

Course No.: PGD-CCM-102 Max. Marks: 100 Marks
Contact Hours: 60 Internal Assessment: 20 Marks
Duration of Examination: 3 hours Semester Examination: 80 Marks

(For the examination to be held in Dec 2023, 2024 and, 2025)

4. P. Subha Rao(2013). International Business, Text and Cases (3rd ed.), Himalaya

Publishing House.
5. 1. D. Daniels, L. H. Radebaugh, D. P. Sullivan & P. Salwan (2009). International
Business- Environment and Operations, (12m ed.), Pearson Publication.



Semester-I
Proposed Detailed Syllabus
PG Diploma in Composite Culture Management (PGD-CCM)

Course Title: Cross - Cultural Psychology

Course No.: PGD-CCM-103 Max. Marks: 100 Marks
Contact Hours: 60 Internal Assessment: 20 Marks
Duration of Examination: 3 hours Semester Examination: 80 Marks

(For the examination to be held in Dec 2023, 2024 and 2023)

Course Objectives: The course objectives are:

1. To introduce the main theories and researches in cultural and cross-cultural psychology:

2. To develop an interest, motivation and skills of primary analysis of cultural specifics of
individual and group behavior.

3. To enable students to apply the knowledge of cultural specifics in verbal and nonverbal
communication in international working settings.

4. To help students to work and do research in the international environment.

5. To develop the skills of students to reveal and explain the cultural differences.

Course Qutcomes: The intended course outcomes are:

. To identify the meaning and examples of cross-cultural psychology.

2. To identify and examine ways culture impacts our cognition, development, motivations,
behaviors, identity, morality, relationships, personality, health, and mental well-being.

To read (or view), analyze, and interpret information about cultural psychology from peer
reviewed journal articles, online resources, and videos.

4. To increase cultural competence, including knowledge about different cultures and the
thought and behavior patterns that are common in these cultures.

To enhance the capability of the students to apply the knowledge of cultural
measurements to reveal and explain the cultural differences and similarities.
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Unit 1

Introduction: Definition, concept, nature and rationale of Cross Cultural Psychology, obscuring
the relation between biology, culture, and psychology, current status of cross cultural
psychology. digitalization and cultural diversity; application of cross cultural psychology.

Unit 2

Cross-cultural differences- a conceptual model of cross differences in western and eastern
cultures, Individualism- Communalism, Cognitivism- Emotionalism, Free-will — Determinism,
Materialism- Spiritualism: features, composition and differences.
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Semester-I
Proposed Detailed Syllabus
PG Diploma in Composite Culture Management (PGD-CCM)

Course Title: Cross - Cultural Psychology

Course No.: PGD-CCM-103 Max. Marks: 100 Marks
Contact Hours: 60 Internal Assessment: 20 Marks
Duration of Examination: 3 hours Semester Examination: 80 Marks

(For the examination to be held in Dec 2023, 2024 and 2025)

Unit 3

Methodological issues in cross cultural psychology, general methodological approaches to cross
cultural psychology, experimental and non-experimental methods, theoretical approaches to
cross cultural psychology, process of research in cross cultural psychology, the etic-emic
dilemma, the pseudo- etic approach and psychology of cultural shock.

Unit 4

Intercultural perception and interaction, perceiving oneself, words and language; thinking as a
cultural process, three logical processes in human reasoning, social control through deductive
reasoning, generalization and indeterminacy, unity of reasoning through abduction, overcoming
uncertainties, strategic uses of reasoning, challenges for cross cultural psychology: contact zones
between cultures.

Unit 5
Family structures and child rearing practices, defining family, variations in family structures,
contemporary family structures in western cultures, impact of digital era on family life in India
and concept of pop culture. Doing research in India: understanding day to day social behavior of
Indians, conflicting social and ethical problems, doing research in cities vs villages, ethical
issues.

Note for Paper Setting

The question paper will contain two questions from each unit (total 10 questions) and the
candidates will be required to answer one question from each unit (total questions to be
attempted will be five), i e. there will be internal choice within each unit.

Recommended Books

I. Eric B. Shiraev, David A. Levy (2020). Cross-Cultural Psychology- Critical Thinking
and Contemporary Applications, 7th Edition. Routledge



Semester-I
Proposed Detailed Syllabus
PG Diploma in Composite Culture Management (PGD-CCM)

Course Title: Cross - Cultural Psychology

Course No.: PGD-CCM-103 Max. Marks: 100 Marks
Contact Hours: 60 Internal Assessment: 20 Marks
Duration of Examination: 3 hours Semester Examination: 80 Marks

(For the examination to be held in Dec 2023, 2024 and 2025)

2. Kenneth D. Keith (2019) Cross-Cultural Psychology: Contemporary Themes and
Perspectives, 2nd Edition. Wiley-Blackwell.
3. Valsinger, J. (2007). Culture in Minds and Societies: Foundations of Cross Cultural
Psychology. New Delhi: Sage.
- Laungani, P.D. (2007). Understanding Cross Cultural Psychology. New Delhi: Sage.
5. Berry, J.W.; Poortinga, Y.H.. et. at. (Eds) (1997). Handbook of Cross- Cultural
Psychology. 2 nd Ed. 3 Volumes. Boston: Allyn and Bacon.



