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It is hereby notified for the information of all concemed that the vice-chancellor, in
anticipation ofthe approval ofthe Academic Council, is pleased to authorize the adoption ofthe
Syllabi and courses of Study in the subject of Management/Business Management of
semesters IIIrd and IVth for Four Year under Graduate programme under the Choice
Based credit system as per llEP-2020 (as given in the annexure) for the examinations to be
held in the years as per the details given below:

Subject Semester for the examination to be held
in the years

Management/Business Management

SemesterJll
Semester-Il/

December 2023, 2024 and 2025
May2024,2025 and202f

The Syllabi of the courses is available on the University rebsite:
*r.yrr. iammu uniyersify. ac. in

. sd/-
DEAII ACADEMIC AFFAIRS

No. F. Ac<t/rV23 t 71 6L - zlV
Dated: ll-5-2P Z5
Copy for information and necessary actiotr to:

1. Dean, Faculty of Business Studies
2. Convener, Board of Studies in Business Management/Management,
3. Sr. P.A.to the Contoller of Examinations
4. All members of the Board of Studies
5. Confidential Assistant to the Controller of Examinations
6. VC Director, Computer Centre, University of Jammu
7..,rDeputy Registrar/Asst. Registrar (Conf. /Exams. UG/ Exam Eval Non-prof)

rf Incharge, University Website for Uploading ofthe notification.
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Proposed

Course Structure
of

BACHilLGR. OF ARTS (BA)

(Managern*ntl Business Management)

li-rcludins Svllabi of

Semester- III
(l;or tlte Session December 2023, 2024 and 2025)

Semester-IV
(I;or the Session Mat, 2A24, 2025 and 2026)
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Proposed

Course Structure

of

BACHELORS OF

University of Jammu

c)

ADMTNTSTRATTON (BA)

(Business Management/ Management)

(For tlte session 2023, 2024 and ZAZ5)

Including syllabi of Semester III and IV

The Business School,



Syltabus Structure of BA {Management/Business Management ) at FYUP undet Cgcs as per NEP-

2020

S.No. Course Type Course No. course Iitle credits Markj Total
Marl(s

Thmry Tutorial

M5T End

Exam

Assess

ment
Exam

15T SEMESTER

1. Major UMJBATlOl Fundamentals of
Management

3 Th/1 r 15 60 10 15 100

2. Minor UMIBATl02 Managerial
Econornics

3 rt/1 r 15 60 10 15 100

3. Multi-
Disciplinary

UMDBATlO3 E- Commerce 3 15 60 10 15 100

4. sk t USEBATl04 Soft Skills 2 10 4D 50

2XO SEME STER

5. Maior UMJBAT20l Organisational
Behaviour

3 rh/1 T 15 60 10 15 100

6. Minor UMIBAT2O2 Financial Accounting 3 rh/1 r 15 60 10 15 100

7. Multi-
Disciplinary

UMDBAT2O3 Entrepreneurship
Development

3 1) 60 10 15 100

1;
Me;or Ethics and corporate

Governance

3 Thl1 r -i-l

UMJBAT3O2 Basics of
Organisational
Psvcholosv

3 Th/1 T 15 i0 15

11. Minor UKIIBAT3O3 Business Statistics 3ThllT 60 i0 15

72. Multi-
frirciolinarv

UMDBAT3O4 Business

Environment

3 15 60 10 15 100

t3. )KIII USEBAT3O5 lTTools in Business 2 10 40 50

46 SEME!----at
iTER

Major U MJ BAT4O1
Human Resource

Management

3rhnTl 1s 
-l 60__l 1o-__l
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15.

16.

Mejor UMJBAT4O2 Fundamentals of
Finance

3 rh/l T 15 60 10 15 100

Concepts in

Marketing

3 rh/17 15 60 10 15 100
Major UMIBAT403

t7. Major UMIBAT4O4 Production
Management

3 rh/1r 15 60 10 15 100

18. Minor UMIBAT4O5 Business

communication

3 rh/l r 15 60 10 15 100
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Course Code: [IMJBAT301
Creilits - 4

Maximum Marks - 100

Syttabi of BA (ManagemenUBusiness Management) at EYUP under CBCS as per I\EP-
2020

Semester-Ill
@xaminations to be held in December 2023, 2024 and 2025)

Major Course

Course Title: Ethics and Corporate Governance
Total No. of Lecture: Theory: 45 hours

Tutorial: 30 hours
Theory- 75
Tutoriel - 25

Duration of Examination: 3 hours

ObJectives: - The pupose oftlis course is to develop an awaeness of the ethical issues related
to business and to give the participants the basic mderstanding of the important ethical aspects
ofbusiness md practices ofgood corporate govenumce.

UNIT.I
Business Ethics: - An Overview-Conc€pt, natre, importance of Business ethics, Factor
irfluencing Business ethics; Virtuc ethics, Ethical issres in business: lVorter's and ernployee's
rights md responsibilities, Profit maximization vs. social responsibility; values - Importance,
Sowces of Value Systerns, Types ofValues, Loyalty and Ethicai Behavior.

UNTT-II
Business Ethics and Corporate Social Responsibility: The Nature of Social Respnsibility; Social
Responsibility Issues, t,?es of corporate Social responsibility, code of ethics, Ethics in Giobal
iJlsiuess: Ccrpo*te :ccial :'sspoasibiliry. urder Ccupe-;::es r\;t ?0i3.

U-IiIT-Itr
Law and Ethics - Relationship between Law and Ethics, other Bodies in enforcing Ethical
Business Behavior, Impact of Laws on Business Ethics; Social Responsibilities of Business -
Environmental Protection, Fair Trade Practices, fulfilling all National obligations under various
Laws, Safeguarding Health and well-being of Customers.

tnrr-rv
corporate Governance: Issues, need, corporate govemaoce code, transparency & disclosure, role
of auditors, board of directors and shareholders; Global issues of governance, accounting and
regulatory Aame work

Note for Paoer Setter :
Each course shall comprise of Mid Sernester Assessment Test and End-semester Examination.
The responsibility of conduct and evaluation of the Mid Sernester Assessment test lies with the
Course Coordiaator. The Mid Semester Assessment marks awarded to the students in each course
shall be displayed on the notice board well in advance, at least one week before the
cornmencement of End Semester examination. The End Semester Examination shall be conducted
by the University and question papers shall be got set by the Controller of Examinations.
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Syllabi of BA @IanagemenUBusiness Management) at FYUP under CBCS as per l\lEp-
2021

Semester-Ill
@xaminations to be held in December 2023, 2024 ztd 2025)

Major Course

Course Title: Ethics and Corporate Govertrance
Total No. of Lecture: Theory: 45 hours

Tutorial: 30 hours

Course Code: UMJBAT3OI
Credits - 4

Maximum lllarks - 100
Theory- 75
Tutorial - 25

Iluration of Examination: 3 hours

Suggested Readings

I . Boatright. J.R. Ethics and the Conduct of Business
2. S. K. Chakraborty : Values and Ethics in Organisation, OUP
3. Velasguez, M.G. Business Ethics - Concepts and Cases
4. Hosmer, L.T. Richard D. kwin The Ethics of Management
5. Sherlekar, A.A. Ethics in Managernent
6. Murthy, C.V. Business Ethics.

^'lt*
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Scheme for Examination

Time
Allotted

Total
Marks
(100)

(A) Theory 75
Marks

N{id-term assessment Test 1%
hours

i5
Marks

Extemai End semester examination shall consist of:

Section A: Four (4) short answer questions representing all

3 hous 60
Iarks

Section B: Eight (8) iong ansrver questions (four to be attempted)
representing rvhole of the syllabi i.e. iwo questions from each uait.
Each question shall be of 12 marks.

(B) Tutorial shall comprise ofCase Studies, Role Plays, field visis.
etc-

iVlarks 25

Daily Evaluation 10 Marks for continuous
assessment

Final Examination l5 Marks for Final exarniaation
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Sytlabi of BA (ManagemenUBusiness Management) at FYUP under CBCS as per NEP-
2V20

Semester-Ill
@raminations to be held in Dectmber 2023, 2024 ud 202fl

Major Course

Course Title: Basics of Organisational Psycholory
Total No. of Lecture: Theory: 45 hours

Tutorial: 30 hours

Course Code: UMJBAT3O2
Credits - 4

Maximum Marts - 100
Theory- 75
Tutorial - 25

Duration of Eramination: 3 hours

Objecfive
lv{ain objective of the course is to provide an understanding of the concepts, frameworks and

Implicatiors of organisational psychology.

Unit-I

Need and scope of organizational behavior - Theories of organization - Individual difference

vs. Groups intelligence tests - Measurement of intelligence - Personality - Percqttion.

udt-tr
Mctivatrcn - Financial end lon-financial inctivational techniques - .Iob satisfacticn - Meaning

- Factcis - T'oeones - IIeas,;r'earent - Moralo - i portance . Emplo;''ee litii'ldes::id beha-'iior

and their significance to employee productivity

Unit -UI

work environment - Good housekeeping practices - Design of work place - Fatigue - causes

and prevention and their irrportance, Stress Management.

Unit -IV

Group dynamics - Fsatul€s and types of grorry, stages in the dwelopment of group;

Oga"ir"-AooA culture and climate; Counselling and guidmce - Importance of Counsellor -

Types of Counselling - Information needed for Counselling.

Note for Paner Setter :

Each course shall 6spprise of Mid Semester Asses$€nt Test and End-Semester Examination'

fhe responsibility of conduct and evaluation of the Mid Semester Assesenent test lies with the

Cor"s"'C*rai*ior. The Mid Semester Assessment marts awarded to the snrdelrts in each course

.n"rr u displayed on the notice board well in advance, at least one week Hot" ft: 
^tf 

2
commencement;f End Semester examination. The End se,mest€r Examination shall be conducted ' l' \
Ufthe Uoirersity and question papers shall be got sA by the Conholler ofExaminations. t

{i
}t.*n, Y*'4^ *Y3:
cN*,ac 

r [-[) rrryU9'Z



Course Code: UMJBAT3O2
Credits - 4

Maximum Marks - 100
Theory- 75
Tutorial - 25

syllabi of BA (MatragemenuBusiness Management) at Fyup under GBCS as per iyEp-
2020

Semester-Ill
@raminations to be held in December 2023 , 2024 anil2025)

Major Coursc

Course Title: Basics of Organisational psychology
Total No. of Lecture: Theory: 45 hours

Tutorial: 30 hours

Secrion 3::igit (3) long a:rswu.questions (four to be attempted; j
representing whole of the syllabi ie. two questiors from eacbrmif i
Each question shall be of 12 marks.

Suggested Readlngs

l. Blum ML - Industrial psychology and its social foundation

2. Diwedi - Human Relation and Organizational Behavior, MacMillan India

3. Aswathappa - Organizational Behavior r
#-*-iP,"G;* h4
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Scheme for examination

Time
Allotted

Total
Marks
(100)

tA r neory Marks
(7s)

lvllo-Ie[n assessment I'est 1%
hours

l5

Exremat .bnd semester examination shall consist of:
Section A: Four (4) short answer questions representing all
uitVsyllabi i.e. one question tom each unit Each questi-on shall
i,'e 3 inarks (.\li Ccnpr:lso{.,)

3 hours 60

Tutorial shall comprise ofCase Studies, Rol" fluyj fiJd ,irit"
etc.

Daily Evaluation 10 lvlarks for continuous
assessment

Final Examination 15 Marks for Final examination

ftNtAc PY*



Syltabi of BA (Management/Business Management) at FYUP under CBCS as per IYEP-

2020
Semester-III

@xaminations to be held in December 2023, 2024 and 2O25)

Minor Course
Course Code: LMIBAT3O3
Credits - 4
Maximum Marks - 100

Theory- 75
Tutorial - 25

Duration of Examination: 3 hours

Cowse litle: Business Statistics
Total No. ofLecture: Theory: 45 hours

Tutorial: 30 hours

Objective: The objective of this cour-se is to bring out application of Statistics and its usefulness

in managerial decision making and to expose the students witl the various statistical techniques

md the process of applying these techniques

Uilt-I:
lntroduction to statistics, Applications ofstatistics itr ditrerent fieldq Primary and secondary dat4
classification and tabulation of data- Measures of central tendenry- Arithmetic mear, geomeaic
mean and harmonic meaq mode, median.

Unlt-tr
Measures of dispersion- Range, quartile deviation, mean deviation, standard deviation, absolute
ald relative measures of dispersion, Coefficient of variation.

Unit-Itr
io:reiatiol A.r,a.i;,.:is-lcrrcd.:cticr, iirlpciance of ior:e1:.ilo. Aaalysis, Tipes oi coffeiaticn-
lc:i:i:'; :ri,i;g;,1;.,.e ;o'r'ie].,i-.:,i, ::::a; ,r-,i :r:.i,.:,::i :orr:i:,!ici'i, ,'.ig:surs: oi" cor:liad;l-
scatter diagram raethod, Karl Pearson's cc-efficient of correlatioa (Grouped data also),
Speerman's Co-efficient of Rank Correlation.

Unit-W
Regression Analysis: Difference bet*'een correlation and regression, Lines ofregression. Methods
of least squares, Fitting straight lines, Properties of regression linq Regression Co-effltcient and
their properties.

N@@gpdtter:
Each course shall comprise of Mid Sernester Assessment Tesr and End-Semester Examination.
The responsibility of conduct and evaluation of the Mid Semester Assessnent test lies with the
Course Coordinator. The Mid Semester Assessment marks awarded to the students in each cowse
shall be displayed on the notice board well in advmce, at least one week before the
commencement of End Semester examination. The End Semester Examination shall be conducted
by the University and question papers shall be got set by the Controller of Examinations.
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Syllabi of BA (ManagemenUBusiness Management) at FYLJP under CBCS as per NEP-
2020

Semester-Ill
@xaminations to be held in December 2023,2024 anil2025)

Minor Course

Course Code: UMIBAT3O3
Credits - 4

Mrrimum Marks - 100
Theory- 75
Tutorial - 25

Duration of Examinetion: 3 hours

Course Tifle: Business Statistics
Total No. oflecture: Theory: 45 hours

Tutorial: 30 hours

l\1

Suggested Readings

1. Gupt4 S.P., Business Statistics, Sultan Chand and Sons.

2. Sanchiti, D.C., Statistics, Sultan Chand and Sons.

3. Kapoor, V.R, Fundamentals of Statistics, Sultan Chand and Sons.
4. Business Statistics, J K Sharma, Pearson Education
5. Business Statistics, G C Be{ Tata McGraw Hill

L '-)TJa?- tt"&i" qY
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Scheme for examination

Time
Allotted

Total
Marks
(100)

(A) Theory Marks
(7s)

Mid-term assessment Test 1%
hows

15

External End semester examination shall consist of: 3 hours

be 3 marks (All Computsory)

Section E: Eight (8) long aas*'er questions (four to be attempted)
representing whole ofthe sy{labi i.e. two questions from each unit.
Each question shall be of 12 marks.

(B) Tutorial shall comprise ofCase Studies, Role Plays, field visits.
etc.

tllarks {25)

Daily Evaluation l0 Marks for continuous assessment

Final Examination l5 Marks for Final examiaation

I



Syllabi of BA (Management/Business Management) at FYUP under CBCS as per NEP-
2020

Semester-Ill
@xaminations to be held in December 2023, 2O24 md 2025)

Multidisciplinary Course

Course Code: UMDBAT3O4
Credits - 3
llhrimum Marks - I00

Theory- 75
Tutorial - 25

Iluration of Examination: 3 hours

Course Title: Business Environment
Total No. of Lecture: Theory: 45 hours

Tutorial: 30 hours

Obiectives: - The purpose of this course is to dwelop atr awarenqss of the issues related to

business md to give the participmB the basic understanding of the important aspects of
business environment-

UNIT.I

The concept of Business Environmen! Sigrificance and Nature; Types of Business
Environment Intemal and Enemal Environmen! Factor affecting Business Environment.

T]NTI-II

Fnzironaent Scannicg: Iieani-,"g, NaFlre and Sccpe; Prccess oi Enviroflmentai Scaming
}El?LSiPESTEi-.?EST r,;raiysis; Ccmpetirors ,.r,:aiysis: ?citei: Fir.e F,-rrce lllodei; S-v\"CT
Analysis.

llrliTf-III

Business and the Environment: Legal Business Environment and its impact on business;
Economic Environment; Socio economic environment and its implications of liberalizatiorq
privatization, Globalization-

I'NIT - TV

Political Environmen! Socio-culnral Ervironment of Business (SCEB), Technological
Environment; An intoduction to MRTP, EEMA and their impact on business.

IIs!@eESelteE:
Each couse shall comprise of Mid Semester Assessment Test aad End-Sanester Examination.
The responsibility of conduct and evaluation of the Mid Seme.*er Assessment test lies with the
Course Coordinator. The Mid Semester Assessment mrks awarded to the students in each course ^ ^^)
shall be displayed on the notice board well in advaace, at least one week before the 1f, -
commencement of End Semest€r examination- The End Semester Examhation shal be conducted I '
by the University and quesion papers shall be got set by the Cootroller of Examinations.

\ *tr-'N-vffiW



Syllabi of BA (ManagemenUBusiness Management) at FyUp under CBCS as per NEp-
2020

Semester-Ill
@xaminations to be held in December 202 3, 2|d24 and, 2025)

Multidisciplinary Course

Course Code: UMDBAT3O4 Course Tifle: Business Environment
Credits - 3 Total No. oflecture: Theory: 45 hours

Maximum Marks - 100 Tutorial: 30 hours
Theory- 75
Tutorial - 25

Iluration of Examination: 3 hours

be 3 marks (All Compulsory)

Section B: Eight (8) iong answer guestions (four to be attempted)
representing whole of the syllabi i.e. two questions from each unit.
Each question shall be of 12 marks.

(B) Tntorial shall comprise ofCase Srudies, Role Plays, field risits.
etc.

llarks (25)

Daily Evaluation l0 Ivlarks for continuous assessment

Final Examination 15 Marks for Final examination

Suggested Readings

1 . Aswathapa K. : Essetrtials of Business Environmeirt
2. Paul, Justin: Business Environment-Text and Cases
3. Jain, T.R; Trehan, M; Trehan, R: Indian Economy and Business Environment
4. Sheikh, Saleem: Business Environment

d-:KvM
-q'zw
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Scheme for examination

Time
Allotted

Total
Marks
(100)

(A) Theor.v Marks
(75)

Mid+erm assessment Test l%
hours

15

External End sernester examination shall consist of: 3 horirs

,\,t€-.-NrV,
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Syllabi of BA (Management/Business Management) at I'fUP under CBCS as per llEP-
2020

Semester-III
@xaminations to be held in December 2023, 2024 and 2025)

Skill Conrse

Course Code: USEBAT 305
Credits - 2

Maximum Marks - 50
Duretion of Eremination: 2 % hours

Course Title: IT Tools in Business
Total No. of Lecture: Theory: 30 hours

Objective:
The odective ofthe course is to make students uaderstand the basic fimdamentals of computers
md equip them with requisite skills required in business environment by training them on s/w
packags used for word processing, worksheets, power point and databases

UNIT I
Basic Concepts: Meaning, Characteristics aod Applications of a Computer, Advmtages and
limitations of a Computer. Classification of Computers. Generations of computers.
Components of computers: Input-ouput Devices (Hardware, Software, Human ware and
Firmrvare) and system unit (cPtr). Meaning of Data" Information and Knowledge, Data types.
Data storage: Intemal and Extemal. World Wide Web: websites file transfer, browsing,
searching.

C;:apu:er So:i';:rre: l;1::3 :;i sc-il:: a;e. S1.'si-er.t 3o;i.r:ie al,j -lpplicaijon Scrtr-;ie,
Compiler and Interpreter. Computer memoty: Primary nemory and secondary memory.
Introduction to Windows Operating Systems: Introduction to Networks and Intemet: Meaning
and types of networks - LAN, I,IAN and wAN, Intemet, difference betrveen internet and
intranet.

Unit {II
MS-PowerPoint: Creating, Saving Opemng an existing presentation, Creating and Saving
a new Presentation using Auto Cootsnt Wizard Design Template, Blank Presentation, Slide
Show, Creating graphs, tables, diagrams, organization charts, inserting clip art and images and
Printing Slides. Fiaal presentation: Applying tansition to slides, controlling transition speed,
and using custom shows, Creating hyperlinks, Animation and mulrimedia: Using aurd applying
animation schemes, g11sgg6 anipafion.
Note for Paoer Setter :

Each course shall comprise of Mid Semester Assessment Test and End-Semester Examination.
The responsibility of conduct and evaluation of the Md Semester Assossment test lies with the
Course Coordinator. The Mid Semester Assessment marks awarded to the students in each course /\lf *-
shall be displayed on the notice board well in advancg at least one week before the t I
commencemetrt of End Semester examination. The End Semester Examination shall be conducted - -J
by thelJniversity and guestion papers shall be got set by rhe controller of E1miTti:ns. 

" Oy
by the University and question papers shall be got set by the Controller of Examinations. C\ay
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syllabi of BA (Management/Business Management) at FyUp under cBCS as per NEp-
2020

Semester-Ill
@xaminations to be held in December 2023, 2024 alLd, Z02S)

Skill Course

Course Code: USEBAT 305
Credits - 3
Maximum Marks - 50

Duration of Eramination: 2 % hours

v
4--V
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Course Title: IT Tools in Business
Total No, of Lecture: Theory: 30 hours

Scheme for examination

Time
Allotted

Total
Marks
't5

Mid+erm assessment Test l Tz hours l0
Extemal End sernester examination shall consist of:
Seaion A: Four (4) short answer questions representiog
all unitJ syllabi i.e. one question from each unit. Each
question shall be 2 t/z marks (A1l Compulsory)

Section B: Six (6) long answer questions (three to be
attempted) representing whole of the syllabi i.e. two
questions from each unit. Each question shall be of 10

) t/.

hours
40

Suggested Readirgs:
i. Ram, B. {2018).Computer Fundamentals ,4rchitecture and Organization. New Delhi:

Age Publications
2. Sinha, P.K. and Sinha P. {2017)..f6,rn6a6rn of computing.New Delhi: BPB

Publications.
3. Arora, A.(2015) Computerfundamentals and applicarions. Vikas Publishing.
4. Rajaraman, V.(2014) Fundanentals of Comptters. Delhi: Prentice-Hall.
5. RogerJ. (2010) MicrosoftAccess20 I 0.Delhi:PearsonEducation.
6. Forouzan,(2009) Basics of Conpater Science. India: Cengage Leaming
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