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1. Prof Mahesh Gupta, 

Professor, School of Business 

Administration, University of 

Louisville, Louisville, USA. 

2018 Hardeep Chahal, Mahesh Gupta & Subhash 

Lonial. Operational flexibility in hospitals: 

Scale development and validation (2018), 

International Journal of Production Research, 

Vol 56 (10), 3733-55 (Emerald) 

2. Prof Jochen Wirtz, School of 

Business, National University 

of Singapore, Singapore. 

2018 Business analytics: concept and applications 

(2018), in Chahal, H., Jyoti, J. and Wirtz, J. ( 

Ed.) Understanding the Role of Business 

Analytics: Some Applications, Springer 

Publisher,  Singapore. 

Hardeep  Chahal, Jeevan Jyoti and Jochen 

Wirtz, pp.1-8. 

3. Dr. Vijay Pereira, Associate 

Professor, Khalifa University, 

Abu Dhabi 

2019 Hardeep Chahal, Vijay Pereira, and Jeevan 

Jyoti. 

Sustainable Business Practices for Rural 

Development (2019), in Chahal, H., Pereira, V. 

and Jyoti, J. ( Ed.), Sustainable Business 

Practices for Rural Development: Role of 

Intellectual Capital, Springer Publisher Inc. 

Singapore. 

4. Prof Mahesh Gupta, 

Professor, School of Business 

Administration, University of 

Louisville, Louisville, USA. 

2019 Hardeep Chahal, Mahesh Gupta, Swati Raina  

& Subhash Lonial. Operational flexibility-

entrepreneurial orientation relationship: 

Effects and consequences (2019), Journal of 

Business Research, Vol. 105, 154-67 ( 

Elsevier). 

5. Prof Jochen Wirtz, School of 

Business, National University 

of Singapore, Singapore. 

2019 Hardeep Chahal, Jeevan Jyoti and Jochen 

Wirtz. 

Understanding the Role of Business Analytics 

: Some Applications ( Ed) 2019, Springer, 

Singapore. 

6. Prof Jochen Wirtz, School of 

Business, National University 

of Singapore, Singapore. 

2019 Hardeep Chahal, Jochen Wirtz and Anu 

Verma . Social media brand engagement: 

dimensions, drivers and consequences (2019), 

Journal of  Consumer Marketing, Vol. 37(2), 

191-204.  



7. Dr. Vijay Pereira, Associate 

Professor, Khalifa University, 

Abu Dhabi 

 

2020 Sustainable Business Practices for Rural 

Development: An Intellectual capital 

Perspective (2020) in Sustainable Business 

Practices for Rural Development: The Role of 

Intellectual Capital Edited by Hardeep 

Chahal, Vijay Pereira and Jeevan Jyoti (pp. 1-

9, ISBN: 978-981-13-9297-9) 

8. Dr. Vijay Pereira, Associate 

Professor, Khalifa University, 

Abu Dhabi 

 

2020 Hardeep Chahal,  Vijay Pereira and Jeevan 

Jyoti. Sustainable Business Practices for Rural 

Development: Intellectual Capital (2020), 

Palgrave Macmillan 

9. Prof Mahesh Gupta, 

Professor, School of Business 

Administration, University of 

Louisville, Louisville, USA. 

2020 Hardeep Chahal, Mahesh Gupta, Namrita 

Bhan and TCE Cheng. Operations 

management research grounded in the 

resource-based view: A meta-analysis (2020), 

International Journal of Production 

Economics, Vol 230 (Elsevier) 

https://doi.org/10.1016/j.ijpe.2020.107805 

10. Prof Mahesh Gupta, Professor, 

School of Business 

Administration, University of 

Louisville, Louisville, USA. 

2022 Hardeep Chahal, Mahesh Gupta, Madhu 

Bala and T.C.E Cheng. How operational 

capability affects hospital performance? Role 

of environmental turbulence (2022), 

International Journal of Services and 

Operations Management, Vol. X, No. Y, 

xxxx. 

11. Dr. Vijay Pereira, Associate 

Professor, Khalifa University, 

Abu Dhabi 

 

2022 Vijay Pereira, Yama Temouri, Jeevan Jyoti, 

Hardeep Chahal. Investigating and 

evaluating multi-level analysis of sustainable 

business practices in emerging countries 

(2022),  International Journal of 

Organizational Analysis, Vol 30 (3), 629-637 

12. Dr. Yama Temouri, Associate 

Professor, Wollongong 

University (Australia), Dubai 

Campus 

2022 Pereira, V., Temouri,Y.,  Jeevan Jyoti, and 

Hardeep Chahal. (2022) Investigating and 

evaluating multi-level analysis of sustainable 

business practices in emerging countries, 

International Journal For Organisational 

Analysis, 30 (3), 629-637 (Cite Score 2.5, B 

Ranked, Scopus and WoS listed Journal, H 

Index 25, Emerald Publishing) 
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1. Pankaj C. Patel 

Professor of Management, 

Villanova School of Business 

Management and Operations, 

Villanova University, 

Villanova, PA 19085, USA 

2018 Shaun P. Digan; Gurjeet Kaur Sahi; Pankaj C. 

Patel and Stanzin Mantok (2018), Women's 

Perceived Empowerment in Entrepreneurial 

Efforts: The Role of Psychological Capital and 

Bricolage, Journal of Small Business 

Management - John Wiley, Vol. 57 No. 1, 206-

229.   

2. Harjit Sekhon 

Reader in Marketing and 

Director of DBA,  

Centre for Business in Society,  

Coventry University,  

Coventry, CV1 5DL,  UK  

 

2019 Stanzin Mantok; Harjit Sekhon; Gurjeet Kaur 

Sahi and Paul Jones (2019), Entrepreneurial 

orientation and the mediating role of 

organizational learning amongst Indian S-

SMEs, Journal of Small Business and 

Enterprise Development – EMERALD, Vol. 

26 No. 5, 641-660, 

https://doi.org/10.1108/JSBED-07-2018-

0215. 

3. Mahesh C. Gupta 

Professor of Operations 

Management, College of 

Business, 

University of Louisville, 

Louisville, Kentucky – 40292 

USA 

 

2019 Gurjeet Kaur Sahi; Mahesh C. Gupta, 

Subhash C Lonial and T C E Cheng (2019), 

Operational responsiveness and business 

performance relationship: Role of 

entrepreneurial orientation, International 

Journal of Operations and Production 

Management – Emerald, Vol. 39 No. 5, 739-

766. 

 

4. T. C. E. Cheng 

Professor of Operations  

Management, 

Department of Logistics and  

Maritime Studies, 

The Hong Kong Polytechnic  

University, 

Hong Kong 

2019 Gurjeet Kaur Sahi; Mahesh C. Gupta and T 

C E Cheng (2019), The effects of strategic 

orientation on operational ambidexterity: A 

study of Indian SMEs in the Industry 4.0 era, 

International Journal of Production 

Economics –Elsevier, 220 (February), 107395, 

https://doi.org/10.1016/j.ijpe.2019.05.014. 

 

5. Jayanth Jayaram 

Professor of Management 

Science, Moore Research 

Fellow,  

Moore School of Business,  

University of South Carolina, 

Columbia  

SC 29208 

2020 Pankaj C. Patel; Gurjeet Kaur Sahi; Mahesh 

C. Gupta and Jayanth Jayaram (2020), Service-

profit chain and service triads: exploring the 

role of throughput orientation, International 

Journal of Production Research - Taylor and 

Francis, Vol. 58 No. 17, 5196-5217, DOI: 

10.1080/00207543.2019.1708991. 

 

6. Mahesh C. Gupta 

Professor of Operations 

Management, 

College of Business, 

University of Louisville, 

Louisville, Kentucky – 40292 
USA 

2021 Gurjeet Kaur Sahi; Mahesh C. Gupta; T. C. 

E. Cheng and Stanzin Mantok (2021), 

Mitigating the tension in pursuit of operational 

ambidexterity: The roles of knowledge 

development and bricolage, International 

Journal of Production Economics– 
Elsevier, Vol. 239, 108201. 



  

7. T. C. E. Cheng 

Professor of Operations  

Management, 

Department of Logistics and  

Maritime Studies, 

The Hong Kong Polytechnic  

University, Hong Kong 

2022 Gurjeet Kaur Sahi; Rita Devi; Mahesh C. 

Gupta and T. C. E. Cheng (2022), Assessing 

co-creation based competitive advantage 

through consumers’ need for 

differentiation, Journal of Retailing and 

Consumer Services– Elsevier, Vol. 66, 

102911. 

 

8. Nicolas Yates 

Center for Educational 

Innovation,  

Zayed University,  

Abu Dhabi, UAE 

2022 Jaskiran Arora; Gurjeet Kaur Sahi and 

Nicolas Yates (2022), Will teachers continue 

to teach online post-COVID-19? Behaviour & 

Information Technology- Taylor and Francis, 

1-17, DOI: 10.1080/0144929X.2022.2060861. 

9. Sanjit K. Roy 

Associate Professor of 

Marketing, 

Fellow at Centre for Business 

Data Analytics, 

UWA Business School, 

University of Western 

Australia, 

Australia 

2022 Gurjeet Kaur Sahi, Sanjit K. Roy and Tisha 

Singh (2022), Fostering engagement among 

emotionally exhausted frontline employees in 

financial services sector, Journal of Service 

Theory and Practice- Emerald, Vol. 32 No. 3, 

400-431. 

 

10.  Pankaj C. Patel 

Professor of Management, 

Villanova School of Business 

Management and Operations, 

Villanova University, 

Villanova, PA 19085 

USA 

2023 Pankaj C. Patel and Gurjeet Kaur Sahi 

(2023), AI patent approvals in service firms, 

patent radicalness, and stock market reaction, 

Journal of Service Research- Sage 

Publications (Paper accepted). 
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1. Dr. Vijay Pereira, Associate 

Professor, Khalifa University, 

Abu Dhabi 

2019 Examining the Impact of Cultural Intelligence 

on Knowledge Sharing: Role of Moderating 

and Mediating Variables (2019) published in 

“Understanding the Role of Business 

Analytics: Some Applications” By Hardeep 

Chahal, Jeevan Jyoti and Jochen Wirtz, 

Springer Nature, Singapore, (with prof Vijay 

Pereira and Dr. Sumeet Kour) ISBN 978-981-

13-1333-2 

2. Prof Jochen Wirtz, School of 

Business, National University 

of Singapore, Singapore. 

2019 Book: 

Role of Business Analytics: Some 

Applications. Springer Nature, Singapore. 

3. Prof Jochen Wirtz, School of 

Business, National University 

of Singapore, Singapore. 

2019 Book Chapter: 

Business Analytics: Concept and Applications 

(2019) published in “Understanding the Role 

of Business Analytics: Some Applications” 

Edited by Hardeep Chahal, Jeevan Jyoti and 

Jochen Wirtz, Springer Nature, Singapore, 1-8 

(with Prof. Hardeep Chahal and Prof. Jochen 

Wirtz) ISBN 978-981-13-1333-2 

4. Dr. Vijay Pereira, Associate 

Professor, Khalifa University, 

Abu Dhabi 

 

2020 Book: 

Sustainable Business Practices for Rural 

Development: The Role of Intellectual 

Capital (Palgrave Macmillan) 

5. Dr. Vijay Pereira, Associate 

Professor, Khalifa University, 

Abu Dhabi 

 

2020 Book Chapter: 

Sustainable Business Practices for Rural 

Development: An Intellectual capital 

Perspective (2020) in Sustainable Business 

Practices for Rural Development: The Role of 

Intellectual Capital Edited by Hardeep Chahal, 

Vijay Pereira and Jeevan Jyoti (pp. 1-9, ISBN: 

978-981-13-9297-9) 

6. Dr. Mostafa Mohamad  

Associate Professor at Newcastle 

Business School, Northumbria 

University, UK 

and  

Dababrata Chowdhury 

Dr Dababrata Chowdhury · 

Associate Professor in 

Entrepreneurship and KM at 

University of Suffolk  

2021 Dr. Jeevan Jyoti (Editor, Frontiers of 

Psychology) 

Special Issue: Psychology of High-

Performance Work System 



7. Dr. Yama Temouri, Associate 

Professor, Wollongong 

University (Australia), Dubai 

Campus 

2022 Pereira, V., Temouri,Y.,  Jyoti, Jeevan, and 

Chahal, H. (2022) Investigating and evaluating 

multi-level analysis of sustainable business 

practices in emerging countries, International 

Journal For Organisational Analysis, 30 (3), 

629-637 (Cite Score 2.5, B Ranked, Scopus 

and WoS listed Journal, H Index 25, Emerald 

Publishing) 
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