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Il is hcrcb),ordercd that E (iov*.,ancc Iritiativc Cell. Uni\.ersit,- of jammu has implementc.l
Grie'rrcc \lanegenrent s]stem. cuest Housc }{anagcrnent svstcm & Frcct Nranagcment Sl.stern
rnodules ofSarn:rrth IRP. t]rc del:1ils oi'ill the lno.lules are menlioncd belorl:

L lhe Crilj\ance \{xnag€ntcDt Systcm haltdles lhc grielances, the oomplaints rhat have been
1o,n.ll) regisrered by lhe emplorees/srudenrs o1 a univcrsit). Samarlh Gricvanoe module help !o catcr
10 and rcsolve all the gricr,auces made b\ trre enrplorces siudcnts ul.r t rri\crsity- The module also
allo*s any comnrunitr of people at large ($hether or not olganized groups) that hale a direct or
irdirccr-association \\ith a uni'crsit) (enlprolees/stlrdents) to rnake a grieiancc bl clicking on thc
Public Cricrenoe UIll- a\,xilablc \\ilh thc l_rniYersit,\,.

l. The Guest House \,I:rnagement Svslcm facilitales room requests !ia an online platlorrn
shearnlining the proccss lir users lo check room a'airabiliry and nrake rcser\arions. with jusi a olicl(,
the ,rod.le \ adnrir carr acccss ro.m all.calion details and easily retrie'e gucst inlormation. A
conrprch.Ns \ e daltbese is csleblishcd lir lon! lcrm data trackjne.

j lhc Ilect \Ianegemenl s\'stem strcufllincs rhe proccss ol reLrucstins ofrehioles rbr olllcial \isirs
h) L,ni\ersit\ cnplorecs..nrblin! them r,,.Lhr I eqLrr.rs rrt rcJrrrcc \LJLlitionally. thij tnodulc
incorporetes a leatu|c \!heLein users/dri!.r! reccive email roLificarlons prornnrl_r ipo| rehtulc
rrllocation. errsuring seantless conlnunioaliotr and plannlng,

It is cnlfined !pon rll thc elnplo\ees (lncludjng l eaclers/Officers^on_TeachiDg/Non_Gazcne) oI thc
I ln ir ersrrl to access all the abo\ c nlentioned se.r iccs throuqh their E,rployee Sairarth Accour.rls \\.e.f'.
0t .01 .201.1.

tudher. thc Public Crievancc IIRL shall also be rnade live w.e.t. A1.0i.2024.

tsy Order, a-W
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vNo. Estab/24l S-s. S ( _ S( S--
Datcd: O3_ o\_2-19
(lop\ to:

l. Spl. Secretary Io Vice-Chancellor.
2. Sr. Ir.A to Dean Academic Affairs/ Dean Research Studies.
3. Sr. P.A to Registrar/Controller olExaminations.
4. Director, DDE/CDC/DLL/DIQA/Physicai Education/Academic Staff Colleges/Cente for Studies in

Museology & Sheikh Noor-Ud-Din-Noorani Museum of Heritage/DSRS/Centre for History of Culture
of Jammu and Ladakh Region/SHTM/ICCCR& HRN4/Disaster Management Centre/School of Visual
and perlorning Ans. Design and Archjtecture/Centre for New Literature. Culture and
Communications/Centre for Women,s Studies.

5. Dean SLudents Welfare/Provosts (Boy,s /Girl,s Hostels)/Dean Student placement.



l'

6. All Heads ofthe Teaching Deparknents of the University.
7. I/c General Zorawar Singh Audito um.
8. Vc Computer Centre/Centre for IT Enabled Services & Management.
9. yc Libradan, Dhanvantri Libmry,?ost M.A. Urdu Professional Course.
10. Sr. P.A to JointRegistrar (Tinance/Exams/CDC/DDE).
i l. ChiefProctor, Proctor Office. .

12. Programme Coordinator, NSS.
13. Medical Officer, UHC.
14. All wardens ofUniversily Hostels.
15. A11 Dy. Registrars/Assistant Registrars.
16. Incharge e-Covernance lnitiative Cell
17. Executive Engineer/Manager Cuest House.
18. Secu ty officer.
I9. All Sectiorls.
20. Guard File.


