
I.INIVERSITY OF JAMMU
Baba Saheb Ambedkar Road, Jammu

Jammu (J&K) - 180006

ClRCtrL_{R

The (icnelal Administratiorr Department, Civii Secrctariat. Srinasar had
issued a circular No. 3 8-JI{ (GAD) o 1202I Dated 20.09.2021 rcgarding inst-ruction
Ior cirpto.\ces blpassing plopcr chanlel tbr redressal of qrievances (Attached at

. Accoldingly, it is en joined upon all the employees r.r,orking in tl.re University
to desist fl o,.r approaching higher olfices. follorv the prescribe-d p.o..du.e, un.l
approach the appropriate author.ities lor redressal ol their genuine grievances (if
an1,). Any violation of these insuuctions by any emplo,vee shall invitc striot
d,-r iplir ..rr acrion rrnder Rulcs.

Moreovcl. Univer sity of Jarunu has constituted Grievance Redressal Cell
1br Non-Tcaching Employecs vidc Order -\o. Establ24/4275 _43 7.1 daled
19.06.101.+ lol r-edressal olgenuine issucs ofthc F.mployees.
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No. Estab./24l 9 g::ll-- u4 crr
Dated: )=\ - o(- :-a>_r., 
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Copy to:
1. Spl. Secrerary to Vice-Chancellor.
2. Sr. P.A io Dean Academic Affaiff/ Dean Research Studies.3. Sr. P.A 10 Regisrrar/Conroller ofExaminations.
4. Director, DDE/CDC/DLL/DIeAlphysical Education/Academic Siaff Colleges/Cenire ibr Srudies in

Museology & Sheikh Noor,Ud-Din-Noorani Museum ofHerirage/DsRs/Cenre for Histow ofCulture of
Jam-mu and Ladakh Region/SH'|M/ICCCR& HRM/Disasier Management Centre/Scho"r'"i V,rra 

"rapelfonning Arrs. Desigr and ArchjLeciure/centre forNew Lireraiure:currure and communjcations/ceDtre
for Women's Srudies.<. De.n\lLden.suel 'a-epro\osrslBoys Cirl . Ho,re..,.Dean S.udenl placemenL

6 A lHeadsot lhe lea(Lir gDepanre|lsol lheLn:ver,ir),. l\ \renerar Zora$ir Sir,qt ALdiror rm
8. I/c Computer Cenlre/Centre for IT Enabted Ser.vices & Manasemento. . L.br.ri"n. Dnan,anLfl ibrcry Dosl M.A I dL p-otess:on;l ( oLrse.
10. Sr. P.A ro Joint RegistEr (Finance/Exams/CDC/DDE).
1t. Chiefproctor, proctor offlce.
12. Programme Coordinator, NSS.
13. Medica.l Ofiicer, UHC.
14. All Wardens ofUniversity Hostels.
15. All Dy. Registm$/Assisiant Registrars.
16. lncharge e-covernance Initiaiive CeJi
17. Executive Engineer/Manager Guest House.
18. SecLlliE/ officer.
19. All Sections
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GOVER IIE T OF ,Atllifu AND KASHIIIR
GEI{ERAL AD}II ISTRATIOI{ DEPARTiIENT

CN'IL SECRETARIAT, SRII{AGAR

Subject: Instruction for employees bypasing prcD€r channel for
redtessal of grlevances - r€g'

Circular No,38-JK(GAD) of 2021' Dated:20-09-2o21

It has been obseNed that some officers/officials working in
various Government Departments of the union territory of lammu and
Kashmir are bypassing proper channels and approaching higher offices
viz,.that of Hon'ble Presidenfs Secretariat, Hon'ble Prime Minister's
Office, Hon'ble Ueutenant Governor's Secretariat and the Office of the
Chief Secretary, for redressal of grievances pertrining to seMce matters.
These acts being in violation of the lammu and lGshmir Civil Services
Conduct Rules, 1956 have beefi viewed seriously by the authorities.

Accordingly, it is enjoined upon all employees working in
various Departments/Organizations to desist from aPproaching such
offices henceforth, follow the prescribed procedures and approach the
appropriate authorities for redressal of their genuine grievances. Any
violation of these instructions by any employee shall Invite strict
disciplinary action under Rules,

^. sdl-
(ManoJ Kumar Dwlvedi) IAS

Commissl,Dner/S€cr€bry to the Goyernment
No. GAD-ADMOII/20/2021-09-GAD Dated:20.09.2021
Copy to the:-
1. Financial Commlssioner(AdditionalChief Secretary), Finance Department,
2. Financial Commissioner(Additional Chief Secretary), Health & Medical Education

Department
3. All Financial Commissioners.
4. Dlredor General of Police, J&K.
5. All Principal Secretaries to the Government.
6. Principal Secrebry to the Lieutenant Governor.
7. Principal Resident Commissioner, J&K Go\ernment, New Delhi.
8. All Commissioner/Secrebries to the Govemment,
9. Chief Electoral offcer, J&K.
10. Director General, J&K Institute of Managemert, Public Administraflon & Rural

Development.
11. Divisional Commissioner, Jammu/Kashmir.
12, Chairperson, J&K Special Tribunal.
13. Oirector hformagon, J&K.
14. All Deputy Commissioners.
15. All Heads of Deparbnents/Managing Directors/Secrebry, Mvisory Boards.
16. Direttor, Afchives, Archaeoloqy and Museums.
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