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NOTIFICATION
(2 /Dec./Adp/5S )

In supersession to this office Notification No. F.Acd /11/21/8267-8311 dated 12.10.2021. It is
hereby notified for the information of all concerned that the Vice-Chancellor. in anticipation of the
approval of the Academic Council, is pleased to authorize the adoption of the revised Syllabi and
Courses of Study in the subject of B.Com. for semester I to VI under the Choice Based Credit System
at the Undergraduate level (as given in the Annexure) for the Examinations to be held in the vears
indicated against each semester as under:-

Subject Semester For the examinations to be
held in the year

B.Com. Semester-| Dec. 2021, 2022 and 2023
Semester-|| May 2022, 2023 and 2024
Semester-l|| Dec. 2022, 2023 and 2024
Semester-1V May 2023. 2024 and 2025
Semester-V Dec. 2023, 2024 and 2025
Semester-VI May 2024, 2025 and 2026

The Syllabi of the courses is also available on the University website:
www.jammuuniversity.ac.in
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PROGRAMME CONTENTS

S.No. [Content age No.

I | Introduction to Programme 3

2 | Structure of B.Com. (General). 3

3 | Semester-wise Distribution of Courses 4-6
4 | Syllabi T-115
da | Semester | 7-15
4b | Semester 2 16-24
4c | Semester 3 25-42
4d | Semester 4 43-59
4e Semester 5 60-87
4f | Semester 6 88-115
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B. Com(General) Programme

1. Introduction

The hallmark of any academic excellence is the highest standards of teaching, research and an
environment and culture conducive to learning. University of Jammu is making rapid strides in
all areas of its functioning. Redesigningof academic programmes under Choice based Credit
system and semester system have undertaken other examinations and administrative reforms.
University endeavors to introducenew job oriented programmes that are in sync with emerging
national and global trends as well as relevant to the regional and local needs.

As an institution of higher education, the institution understandsthe responsibility of increasing
access, promoting equity and ensuring quality and excellence. Thus, under the Learning
Outcome-based Curriculum Framework (LOCF), the syllabi of B.Com (Gen.) has been revised
in order to provide enriching, vibrant and a contemporary learning experience to the students, by
keeping pace with the dynamic environment.

With the Industrial Liberalization and Globalization of trade and emphasis on global markets,
there is a great scope for employment as well as self-employment. Thus, the courses of B.Com
are designed in such a way in which the students are able to develop business acumen, analytical
skills, financial literacy and managerial skills. This course will help in building competence in a
particular area of business among students. It imparts knowledge of accounting principles,
economic policies, export and import law and other aspects which tends to impact business and
trade. The B.Com (Gen.) course content is well prepared to sustain as a corporate employee or as
an entrepreneur. The student will attain adequate knowledge of adapting to the changes in the
flexible business world, can focus internationally, and will have an in-depth understanding of the
business world’s market-relevant aspects. On the other hand, if the student who chooses to start
his/her own business, he/she can run it successfully and professionally without having to pay to
expert accountants or market consultants.

The course syllabi will provide systematic and subject skills within various disciplines of
finance, auditing and taxation, accounting, management, communication, computer. Students
can also get the practical skills to work as accountant, auditassistant, tax consultant, and
computer operator, as well as other financial supporting services. Students will learn relevant
advanced accounting career skills, applyingboth quantitative and qualitative knowledge to their
future careers in business. Thus, this highly structured, student-centered syllabus of B.Com
(Gen.) will provide a learning pathway to study the ever-evolving field in an organized manner.

2. Structure of B.Com. (Gen.)

The programme aims to nurture the students in intellectual, personal, interpersonal and social
skills with a focus on holistic education and development to make informed and ethical decisions
and equip graduates with the marketable skills.Thecurriculum of B.Com.(Gen.) degree provides
a carefully selected subject combination of Accounting, Management, Tax, Corporate Laws,
Economics, Finance, etc.
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3.Semester-wise Distribution of Courses

B.Com (General) Three Year (6-Semester)
CBCS Programme

PROGRAMME STRUCTURE

Semester-wise Distribution of Courses

Course Title Existing Course New % Credit
No. Course No. Change
(as per
notification no.
F.Acd/11/21/8267-
8311 dated 12-10-
2021) Course
Type
| SEMESTER FIRST
CORE COURSE
English English 6
| DISCIPLINE SPECIFIC CORE COURSES (DSC)
Financial Accounting UBCTC150 UBCTCIOL | pgep | NI
Business Organisation and Management UBCTCI51 UBCTC102 DSC-2 Nil
| ABILITY ENHANCEMENT COMPULSORY COURSES (AECC)
Environmental Science (EVS-1) AECC-1
Communication English/MIL-1 AECC-2
TOTAL CREDIT 22
SEMESTER SECOND
CORE COURSE
English English 6
| DISCIPLINE SPECIFIC CORE COURSES (DSC)
Advanced Financial Accounting UBCTC250 UBCTC211 psc-3 | 10%
Contemporary Management UBCTC251 UBCTC212 DSC-4 Nil
| ABILITY ENHANCEMENT COMPULSORY COURSES (AECC)
AECC- 2
Environmental Science (EVS-2) 3
AECC- 2
Communication English/MIL-2 4
TOTAL CREDIT 2
| SEMESTER THIRD
DISCIPLINE SPECIFIC CORE COURSES (DSC)
Fundamentals of Business Communication UBCTC350 UBCTC301 DSC-5 | 2%
Corporate Accounting UBCTC351 UBCTC302 psc-6 | N
Indian Contract Act UBCTC352 UBCTC303 psc-7 | N
| SKILL ENHANCEMENT COURSES (SEC)
Any one of the following | SEC-1
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E-Commerce UBCTS353 UBCTS304 Nil 4
Corporate Tax Planning UBCTS354 UBCTS309 100% 4
Computer Applications in Business (New) UBCTS355 UBCTS310 100% 4
Entrepreneurship for Small Business (New) UBCTS356 UBCTS311 25% 4
Management Information System UBCTS357 UBCTS308 Nil 4
TOTAL CREDIT 22
SEMESTER FOURTH
DISCIPLINE SPECIFIC CORE COURSES (DSC)
Business Communication and Skill Development UBCTC400 30% 6
(New) UBCTC450 DSC-8
Direct Tax Laws UBCTC451 UBCTC402 psc-9 | Nil
Corporate Laws UBCTC452 UBCTC403 DSC-10 | 5%
| SKILL ENHANCEMENT COURSES (SEC)
Any one of the following SEC-2
Office Management and Secretarial Practice UBCTS453 UBCTS409 100% 4
Personal Finance and Planning UBCTS454 UBCTS410 100% 4
Monetary Economics UBCTS455 UBCTS411 100% 4
Collective Bargaining and Negotiation UBCTS456 UBCTS412 100% 4
Customer Relationship Management (New) UBCTS457 UBCTS413 60% 4
TOTAL CREDIT 22
SEMESTER FIFTH
ABILITY ENHANCEMENT CORE COURSE (AECC)
Communication English | ‘ | AECC-5 2
| SKILL ENHANCEMENT COURSE (SEC)
Cost Accounting | UBCTSS50 | UBCTSS01 | gpc 3 Nil 4
| DISCIPLE SPECIFIC ELECTIVE COURSES (DSE)
Group 1 Any one of the following
Auditing-1 UBCTE551 UBCTES02 | pgg Nil 6
Investing in Stock Market UBCTES552 UBCTES00 100% 6
Fundamentals of Marketing UBCTES53 UBCTES05 10% 6
Security Analysis and Portfolio Management UBCTES13 50% 6
(New) UBCTES54
Group II Any one of the following
E-Filing of Returns UBCTES55 UBCTESI4 | pgg.) 100% 6
Personal Tax Planning UBCTES556 UBCTES15 100% 6
Statistics for Managers UBCTES557 UBCTES08 Nil 6
Project Management UBCTESS8 UBCTES16 100% 6
| GENERAL ELECTIVE (GE)
Any one of the following
UBCTES10 GE-1 Nil 6
Tourism Management UBCTES559
Public Finance —I (New) UBCTES60 UBCTES17 30%
Computerised Accounting and Taxation UBCTES5S61 UBCTES12 Nil
TOTAL CREDIT | 24
SEMESTER SIXTH
ABILITY ENHANCEMENT CORE COURSE (AECCO) |
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Communication English | ‘ | AECC-6 2
| SKILL ENHANCEMENT COURSE (SEC)

Management Accounting | UBCTS650 ‘ UBCTS601 | SEC-4 Nil 4
| DISCIPLINE SPECIFIC ELECTIVE (DSE)

Group 1 Any one of the following DSE-3

Auditing-I1 UBCTE651 UBCTE602 Nil 6

Business Environment UBCTE652 UBCTE603 Nil 6

Indian Banking System UBCTEG653 UBCTE600 100% 6

Retail Management UBCTE654 UBCTEG0S Nil 6

Group II Any one of the following DSE-4

Financial Management (New) UBCTEG655 UBCTEG613 25% 6

Sales Management (DSE-II) UBCTE656 UBCTE618 Nil 6

Business Ethics UBCTEG657 UBCTEG619 100% 6

Leadership and Team Development UBCTEG658 UBCTE614 100% 6
| GENERAL ELECTIVE (GE)

Any one of the following GE-2

Indian Economy UBCTE659 UBCTE615 100%

Consumer Affairs and Customer Care UBCTE660 UBCTEG616 100%

Public Finance II UBCTE661 UBCTE617 100%

TOTAL CREDIT 24
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4. PROGRAMME SYLLABI

4a. SEMESTER FIRST
4b. SEMESTER SECOND
4c. SEMESTER THIRD
4d. SEMESTER FORTH
4e. SEMESTER FIFTH
4f. SEMESTER SIXTH

University of Jammu
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4a. B.COM (GENERAL) FIRST SEMESTER

UNIVERSITY OF JAMMU

SCHEME OF COURSES UNDER CHOICE BASED CREDIT SYSTEM FOR B.COM

Course Course UGC CREDIT Total
Number | classification credit
English English 6
Financial Accounting UBCTCI101 DSC-1 6
Business UBCTC102 DSC-2 6
Organisation and
Management 22
Environmental AECC-1 2
Science (EVS-1)
Communication AECC-2 2
English/MIL-1
Total credit 22
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UNIVERSITY OF JAMMU
B.COM. (GENERAL) FIRST SEMESTER (CBCS)

TITLE : English

Common Syllabus to be provided by respective Department
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UNIVERSITY OF JAMMU
B.COM. (GENERAL) FIRST SEMESTER (CBCS)
TITLE: FINANCIAL ACCOUNTING (DSC-1)

C.No. UBCTC101 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30 Hrs External Exam= 80

(Syllabus for examination to be held in Dec. 2021, 2022, 2023)

OBJECTIVE To impart conceptual knowledge of financial accounting and also skill for
recording business transaction.

COURSE LEARNING OUTCOMES
After completing the course, the student shall be able to

CO1 understand the theoretical framework of accounting.

CO2 learn to prepare financial statements.

CO3 prepare accounting for departments.

CO4 understand different methods of branch accounting and differentiate between branch
accounting and departmental accounting.

COS5 know accounting treatment of consignment in the books of consignor and consignee and
develop conceptual skill of different methods of maintaining Joint venture accounts.

COURSE CONTENTS

UNIT - I INTRODUCTION

Accounting as an information system, various stake holders, objectives, limitations and various
branches of accounting; Basis of accounting- Cash basis, accrual basis and hybrid accounting;
Generally accepted accounting principles (GAAP); Basic terms used in accounting; Brief
introduction to various books viz. subsidiary and ledger, numerical problems related to
preparation of accounting equation, journal, ledger, trial balance and cash book; Systems of
accounting viz., single entry and double entry system; Introduction to IFRS.

UNIT - II PREPARATION OF FINANCIAL STATEMENTS OF NON-CORPORATE
ENTITIES
Preparation of financial statements (Manufacturing account, trading account, profit and loss
account, profit and loss appropriation account and balance sheet) of non-corporate manufacturing
and non-manufacturing entities (Excluding not-for-profit organisations) with and without
adjustments.

UNIT - III DEPARTMENTAL ACCOUNTING

Meaning and objective of departmental accounts; Basis of allocation of common expenses; Inter-
departmental transfers; Preparation of departmental trading and P&L account (Including general
P&L account and balance sheet)

UNIT - IV BRANCH ACCOUNTING (INLAND BRANCHES ONLY)

Meaning, objective and methods including debtor system, stock and debtor system, final account
system; Wholesale branch system and independent branch system excluding foreign branches;
Difference between branch and departmental accounting.
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UNIVERSITY OF JAMMU
B.COM. (GENERAL) FIRST SEMESTER (CBCS)
TITLE: FINANCIAL ACCOUNTING (DSC-1)

C.No. UBCTC101 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30 Hrs External Exam= 80

(Syllabus for examination to be held in Dec. 2021, 2022, 2023)

UNIT - V CONSIGNMENT AND JOINT VENTURE

Consignment- Meaning and features; Distinction between consignment and sale; Distinction
between normal loss and abnormal loss in consignment; Accounting treatment including journal
and ledger in the books of consignor and consignee; Joint Ventures- Meaning, features and
distinction of Joint venture with partnership; Methods of maintaining Joint venture accounts
(theory only).

BOOKS RECOMMENDED

e Jain S.P. and NarangK.L. Financial Accounting, Kalyani Publisher, Delhi.
e Mongal.R. Financial Accounting Concept and Application, Mayur Paper Book, New
Delhi.

e MaheshwariS.N. Financial Accounting, Vikas Publication, New Delhi.
e Singhal. Financial Accounting, Taxman Publication.

Note Latest edition of readings may be used.

NOTE FOR PAPER SETTER
Equal weight age shall be given to all the units of the syllabus. The external paper shall be of the
three sections viz, A, B & C.

Section-A This section will contain five short answer questions selecting one from each unit.
Each question carries 3 marks. A candidate is required to attempt all the five questions. Total
weight age to this section shall be 15 marks.

Section-B This section will contain five questions selecting one from each unit. Each question
carries 7 marks. A candidate has to attempt all the questions. Total weight age to this section
shall be 35 marks.

Section-C This section will contain five questions selecting one from each unit. Each question
carries 15 marks. A candidate has to attempt any 2 questions. Total weight age to this section
shall be 30 marks.

Note 60% weight age should be given to problems demanding numerical solutions.
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UNIVERSITY OF JAMMU
B.COM. (GENERAL) FIRST SEMESTER (CBCS)
TITLE: BUSINESS ORGANISATION AND MANAGEMENT (DSC-2)

C.No. UBCTC102 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30 Hrs External Exam =80

(Syllabus for examination to be held in Dec. 2021, 2022, 2023)

OBJECTIVE The basic objective of this course is to provide fundamental knowledge about
businessmanagement &organization.

COURSE LEARNING OUTCOMES
After completing the course, the student shall be able to

CO1 understand the nature, scope and types of business organization.

CO2 know contributions of eminent personalities in the field of management.

CO3 explain managerial functions such as planning, organizingand directing.

CO4 comprehend the controlling function of management and analyze its relationship with
planning function.

COS5 understand need of information system and quality management in business organization.

COURSE CONTENTS

UNIT-I BUSINESS ORGANISATIONS

Definition, characteristics and objectives of business organization; Evolution of
businessorganizations; Team based organization-Concept of team, effective team, team
creation,committee, task force; Free-form organization- Virtualorganization, virtual offices,
boundary less organizations.

UNIT-II EVOLUTION OF MANAGEMENT THOUGHT
Concept, nature, scope and significance of management; Contribution to managementthought by
F.W. Taylor, George Elton Mayo, H. Fayol and C.K. Prahalad; Role ofManagers.

UNIT-III FUNCTIONS OF MANAGEMENT

Planning-Meaning, types and steps in the process of planning; Organizations Meaning of
authority, delegation & decentralization;Maslow’s and Herzberg’s theories of motivation
Leadership-Concept and leadership styles; Coordination and cooperation-Concept
andtechniques.

UNIT-1IV MANAGERIAL CONTROL
Nature, definition, need for control; Process of control; Principles of control; Factorsdetermining
good control; Techniques of control- PERT and CPM.

UNIT-V INFORMATION SYSTEM AND QUALITY MANAGEMENT

Information system- Need, types, developing an information system; TQM- Concept, need,
advantages and disadvantages; Concept of ISO 9000 and ISO 14000 quality systems;Statistical
process control.

12
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UNIVERSITY OF JAMMU
B.COM. (GENERAL) FIRST SEMESTER (CBCS)
TITLE : BUSINESS ORGANISATION AND MANAGEMENT (DSC-2)

C.No. UBCTC102 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30 Hrs External Exam =80

(Syllabus for examination to be held in Dec. 2021, 2022, 2023)

BOOKS RECOMMENDED
e Vasisth,C.N. Business Organisation and Management, Taxman Academics, New Delhi.
e Rao,S.P. Principles of Management, Himalaya PublishingHouse, New Delhi.
e Bhalla,N.K,Sharma,R.S,and Gupta,S.K. Principles of Management, Kalyani Publishers,
NewDelhi.
e Prasad,L.M.Management —Theory and Practice,Sultan Chand,NewDelhi.
e Koontz, O’D. Principles of Management,Tata McGraw Hill,New Delhi.

Note Latest edition of readings may be used

NOTE FOR PAPER SETTER
Equal weight age shall be given to all the units of the syllabus. The external paper shall be of the
three sections viz, A, B & C.

Section A Five short questions selecting one from each unit will be set. Each question carries
three marks and answer to each question shall be of 70-80 words. All questions are compulsory.

Section B Five medium answer questions, selecting one from each unit will be set. Each
question carries 7 marks and answer to each question shall be within 250-300 words. All
questions are compulsory.

Section C Five long questions, selecting one from each unit will be set. A candidate has to
attempt any two. Each question carries 15 marks and answer to each question shall be within
500-600 words.
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UNIVERSITY OF JAMMU

B.COM. (GENERAL) FIRST SEMESTER (CBCS)
Ability Enhancement Compulsory Course (AECC-1)

TITLE : Environmental Science (EVS-1)
Common Syllabus to be provided by respective Department

14
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UNIVERSITY OF JAMMU

B.COM. (GENERAL) FIRST SEMESTER (CBCS)
Ability Enhancement Compulsory Course (AECC-2)

TITLE : Communication English/MIL-1
Common Syllabus to be provided by respective Department

15
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4b. B.COM (GENERAL) SECOND SEMESTER

UNIVERSITY OF JAMMU

SCHEME OF COURSES UNDER CHOICE BASED CREDIT SYSTEM FOR B.COM

Course Course UGC Credit Total
Number | classification credit
English English 6
Advanced Financial UBCTC211 DSC-3 6
Accounting
Contemporary UBCTC212 DSC-4 6
Management 22
Environmental AECC-3 2
Science (EVS-2)
Communication AECC-4 2
English/MIL-2
Total credit 22
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UNIVERSITY OF JAMMU

B.COM. (GENERAL) SECOND SEMESTER (CBCS)

TITLE : English

Common Syllabus to be provided by respective Department

17
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UNIVERSITY OF JAMMU
B.COM. (GENERAL) SECOND SEMESTER (CBCS)
TITLE: ADVANCED FINANCIAL ACCOUNTING (DSC-3)

C.No. UBCTC211 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30 Hrs External Exam =80

(Syllabus for examination to be held in May 2022, 2023, 2024)

OBJECTIVE This course provides the students with a detailed knowledge of accounting
principles, concepts, techniques and their application to develop ability and skills in practical
work situation.

COURSE LEARNING OUTCOMES
After completing the course, the student shall be able to

CO1 learn accounting for hire purchase transactions.

CO2 understand various terms used in royalty and prepare journal and ledger accounts in the
books of Lessor and Lessee.

CO3 explain and calculate value of goodwill and shares.

CO4 develop an understanding of accounting of insolvency and laws governing settlement of
insolvency accounts.

COS5 learn to compute insurance claims.

COURSE CONTENTS

UNIT -1 HIRE PURCHASE SYSTEM

Meaning and importance; Basic terms used in hire purchase and installments system; Difference
between hire purchase and installment system; Journal entries and ledger accounts in the books
of both the parties viz. vendor and vendee-when cash price is given,when cash price is not given,
when rate of interest is given, when rate of interest is not given, when amount of installment is
given, when amount of installment is not given;Annuity method and default and repossession.

UNIT - I ROYALTY

Meaning of various terms used & types of royalties. Rights of short-working recouped and its
methods. Conditions for the recoupment of short-working.Journal entries and ledger accounts in
the books of both the parties viz, Lessor and Lessee.

UNIT - III VALUATION OF GOODWILL AND SHARES

Goodwill Meaning, nature,factors, classification, need and methods of valuation. Valuation of
Shares Need for valuation, factors affecting the value of shares, methods for computation of
value of shares.Average profit method- Simple Average profit method and Weighted Average
profit method; Super profit method; Capitalisation method- Capitalisation of super profit method
and capitalisation of average profit method; Annuity Method. Numerical problems related to
calculation of net assets value method, yield basis method and fair value method
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UNIVERSITY OF JAMMU
B.COM. (GENERAL) SECOND SEMESTER (CBCS)
TITLE: ADVANCED FINANCIAL ACCOUNTING (DSC-3)

C.No. UBCTC211 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30 Hrs External Exam = &0

(Syllabus for examination to be held in May 2022, 2023, 2024)

UNIT - IV INSOLVENCY ACCOUNTS

Insolvency of sole proprietor-Meaning, conditions, various types of creditors- List to be
prepared; Laws governing settlement of accounts; Difference between Presidency Towns
Insolvency Act, 1909 and Provincial Insolvency Act,1920. Preparation of statement of affairs
and deficiency accounts.

UNIT - V INSURANCE CLAIMS

Meaning of Insurance claims, steps for ascertaining insurance claims; Computation of loss of
stocks with abnormal items including consequential loss of profit and application of average
clause.

BOOKS RECOMMENDED
1. Gupta, R.L. Advanced Financial Accounting, S. Chand & Sons.
2. Kumar, A.S.Advanced Financial Accounting, Himalaya Publication House.
3. Shukla, M.C. and Grewal, T.S. Advanced Accounts, S. Chand & Ltd., New Delhi.
4. Jain, S.P. and Narang, K.L. Advanced Accounts, Kalyani Publishers, Ludhiana.
5. Paul,Sr. K. Accountancy, Volume —I and II, New Central Book Agency, Kolkata.
6. Lele, R.K. and Jawaharlal. Accounting Theory, Himalaya Publishers.
7. Porwal, L. S Accounting Theory, Tata McGraw Hill.
8. Anthony,R. Hawkins D.F. and Merchant.K. A. Accounting Text & Cases, Tata

McGraw Hill.
9. Maheshwari,S. N. Corporate Accounting, Vikas Publishing House Pvt. Ltd, New Delhi.
10. Sehgal,A. and Sehgal, D. Advanced Accounting, Taxmann, New Delhi.

Note Latest edition of readings may be used

NOTE FOR PAPER SETTER
Equal weight age shall be given to all the units of the syllabus. The external paper shall be of the
three sections viz, A, B & C.

Section-A This section will contain five short answer questions selecting one from each unit.
Each question carries 3 marks. A candidate is required to attempt all the five questions. Total
weight age to this section shall be 15 marks.

Section-B This section will contain five questions selecting one from each unit. Each question
carries 7 marks. A candidate has to attempt all the questions. Total weight age to this section
shall be 35 marks.
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UNIVERSITY OF JAMMU
B.COM. (GENERAL) SECOND SEMESTER (CBCS)
TITLE: ADVANCED FINANCIAL ACCOUNTING (DSC-3)

C.No. UBCTC211 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30 Hrs External Exam = &0

(Syllabus for examination to be held in May 2022, 2023, 2024)

Section-C This section will contain five questions selecting one from each unit. Each question
carries 15 marks. A candidate has to attempt any 2 questions. Total weight age to this section
shall be 30 marks.

Note 60% weightage should be given to problems demanding numerical solutions.
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UNIVERSITY OF JAMMU
B.COM. (GENERAL) SECOND SEMESTER (CBCS)
TITLE : CONTEMPORARY MANAGEMENT (DSC-4)

C.No. UBCTC212 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30Hrs External Exam = 80

(Syllabus for examination to be held in May 2022, 2023, 2024)

OBJECTIVEThe basic objective of this course is to provide knowledge about contemporary
issues in the business management &organisation.

COURSE LEARNING OUTCOMES
After completing the course, the student shall be able to

CO1 comprehend the business environment from global scenario perspective.
CO2 understand various aspects of knowledge management.

CO3 appreciate the changing dynamics of management practice.

CO4 recognise the essence of ethics in business.

COS5 develop an understanding of contemporary issues in management.

COURSE CONTENTS

UNIT - I GLOBALISATION & COMPARATIVE MANAGEMENT

Globalisation of management, changing profile of business environment; Different forms
ofinternational  business; Managerial functions in global business; Diversity in
managementpractices; Management styles in different nations; Japanese vs. Korean management
style;Comparative analysis of American, Japanese and Chinese leadership style.

UNIT - I KNOWLEDGE MANAGEMENT

Concept, drivers and cross functional areas of knowledge management; Total
qualitymanagement- Evolution, basic of TQM, approaches to quality management by Deming,
Juranand Crosby; Six sigma- Concept, steps involved in launching six sigma and benefits
derived.

UNIT - III MANAGEMENT OF CHANGE

Concept of change, nature of change, factors affecting change; Planned change- Objectives
ofplanned change, process of planned change; Human response to change- Causes forresistance
to change, overcoming resistance to change, conditions favouring changemanagement,
challenges before managers.

UNIT - IV BUSINESS ETHICS
Concept of ethics; Theories of ethics; Ethics in marketing, accounting & finance, HRM;Social
responsibility-Concept and areas; Corporate governance-Concept; Corporate citizenship-concept.

UNIT - V ADVANCES IN MANAGEMENT

Time management- Concept, need, techniques for effective time management, motivation for
time management; Cross cultural management-Concept, need and importance;
Disastermanagement-Concept and agencies.
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UNIVERSITY OF JAMMU
B.COM. (GENERAL) SECOND SEMESTER (CBCS)
TITLE : CONTEMPORARY MANAGEMENT (DSC-4)

C.No. UBCTC212 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30Hrs External Exam = 80

(Syllabus for examination to be held in May 2022, 2023, 2024)

BOOKS RECOMMENDED
1. Rao, P.S.Management &OrganisationalBehaviour,Himalaya Publishing House, New
Delhi.
2. Rao, V.S.P.andKrishna, V.H. Management-Text and Cases, Excel Book Pub., New
Delhi.

3. Singh, P.K.Singh, R.H. Principals of Management, KalyaniPublishers, New Delhi.

4. Prasad,L.M. Management, Theory and Practice, SultanChand, New Delhi.

5. Koontz, O’D. Principles of Management, Tata McGrawHill, New Delhi.

6. Chandan, J.S. Management Concepts and Strategies, VikasPublications, New Delhi.

7. Gupta S.K. and Joshy, R. Human Resource Management, KalyaniPublishers, New Delhi.

8. Robbins, S.P and Coulter, M.A. Management, Prentice Hall of India,

9. Robbins, S.P. andDavid, D. Introduction of Management ScienceEssential Concepts and
Applications, PearsonEducation.

10. Awad, EXM and Ghaziri. HM. Knowledge Management, Pearson Education, New
Delhi.

Note Latest edition of readings mayv be used.

NOTE FOR PAPER SETTER
Equal weight age shall be given to all the units of the syllabus. The external paper shall be of the
three sections viz, A, B & C.

Section A Five short questions selecting one from each unit will be set. Each question carries
three marks and answer to each question shall be of 70-80 words. All questions are compulsory.

Section B Five medium answer questions, selecting one from each unit will be set. Each
question carries 7 marks and answer to each question shall be within 250-300 words. All
questions are compulsory.

Section C Five long questions, selecting one from each unit will be set. A candidate has to
attempt any two. Each question carries 15 marks and answer to each question shall be within
500-600 words.
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B.COM. (GENERAL) SECOND SEMESTER (CBCS)

Ability Enhancement Compulsory Course (AECC-3)

TITLE : Environmental Science (EVS-2)
Common Syllabus to be provided by respective Department
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B.COM. (GENERAL) SECOND SEMESTER (CBCS)

Ability Enhancement Compulsory Course (AECC-4)

TITLE : Communication English/MIL-2
Common Syllabus to be provided by respective Department
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4¢c. B.COM (GENERAL) THIRD SEMESTER (CBCS)

UNIVERSITY OF JAMMU

SCHEME OF COURSES UNDER CHOICE BASED CREDIT SYSTEM FOR B.COM

Course Course UGC Credit Total
Number | classification credit
Fundamentals of Business | UBCTC301 DSC-5 6
Communication
Corporate Accounting UBCTC302 DSC-6 6
Indian Contract Act UBCTC303 DSC-7 6
Any one of the following SEC-1 4
courses 22
E-Commerce UBCTS304
Corporate Tax Planning UBCTS309
Computer Application in | UBCTS310
Business (New)
Entrepreneurship for Small | UBCTS311
Business (New)
Management  Information | UBCTS308
System
Total credit 22
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UNIVERSITY OF JAMMU
B.COM(GENERAL) THIRD SEMESTER (CBCS)
TITLE: FUNDAMENTALS OF BUSINESS COMMUNICATION (DSC-5)

C.No.UBCTC301 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30 Hrs External Exam = 80

(Syllabus for examination to be held in December 2022, 2023, 2024)

OBJECTIVE To impart knowledge about basic communication to enable the students to think,
observe and express effectively in this competitive world.

COURSE LEARNING OUTCOMES
After completing the course, the student shall be able to

COl1 basic understanding of business communication

CO2 understanding communication channels

CO3 differentiate between verbal and non verbal communication
CO4 writing business letters

COS5 use of technology in business communication

COURSE CONTENTS

UNIT-- I INTRODUCTION

Communication - Meaning, definition, features and importance; Difference between general and
technical communication; Process of communication; Basic Models of communication One way,
two way and noise model; Self development and communication How self development leads to
effective communication, how effective communication leads to self development; Barriers to
communication and measures to overcome them; General principles of effective communication;
7 Cs of effective communication.

UNIT-II COMMUNICATION CHANNELS

Concept of organizational communication; Factors affecting organizational communication;
Formal communication- Meaning, importance, merits, demerits and types of formal
communication; Informal communication — Meaning, importance, merits, demerits and types of
informal communication; Formal vs. informal communication.

UNIT-III VERBAL AND NON VERBAL COMMUNICATION

Oral communication-Meaning, salient features, methods, need for learning oral communication
skills; Advantages and disadvantages of oral communication; Written Communication- Meaning,
characteristics, methods, merits and demerits of written communication; Types of non-verbal
communication; How to improve non-verbal communication.

UNIT-1IV LETTER WRITING AS A TOOL OF COMMUNICATION
Business letters- Meaning, essentials of an effective business letter, structure of a business letter;
Guidelines for drafting an enquiry letter; Circular letter — Meaning, objectives and situations
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when circular letter is written; Office memorandum - Meaning and drafting a memo; Report-
Meaning, characteristics of a good business report and types of business reports

UNIVERSITY OF JAMMU
B.COM(GENERAL) THIRD SEMESTER (CBCS)
TITLE: FUNDAMENTALS OF BUSINESS COMMUNICATION (DSC-5)

C.No.UBCTC301 Max Marks =100
Credit: 6 Internal Assessment = 20
Time 2.30 Hrs External Exam =80

(Syllabus for examination to be held in December 2022, 2023, 2024)

UNIT-V TECH